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the articte was mislesding 10 the point of “Inspiring
eacis] hatred against fefugess”.

“tald" to take part, and this did not suggest that they
had bedn “made™ to da s0. However, we accepted ihal
it was inacouiate to repon online that the children had
bean “foreed™ to take part. The online article was

ded, 2 clarificaii added (o the article and a

cormection published on the home page.

Date
Publication | Complaint Titk of Article Complainant REIH::’(; Details of Complaint Action Taken PS5O Decision
Received a

"Chimate Change Shack: | Vimce Wilkingon 1 The complainant said that the headline was The headline was amanded. The matier was regobved,
lce sheet melrcauzed by mislsading.
higat from the earth's corg

Express not glabal warming™

Website [0/08/15
“Clmate Change Shock: | (IR 1 The complainant sasd tha the headline was The hesdiing and article were amended and & The matier was resolved.
lee sheet mel caused by sensationalise and the articl: teached cenclusions that |cowection addzd to the artick.

Bxpress t/oars heal from the can's core the report, upon which it was based, did nat.

|Website not global warming®
*Children t514 to caok Pl Clarke L&12  |Tha complainain said that it was inaocurate in brepsh | Our pasition was thet the scheme had bean oeganiged |[n respect of the online acticle, the oomplsing
and eolean for migrania™ of Clause { for the headlines to xuggost that the by fhe school and had atiracted some Yy under clause | was uphebd, but the remedinl
& “Schonl foroes children had been made to cary ot work at the from parents gRer they had been asked for consent (o |aotion taken was suffisient. I respect of the
children te ook and asylum cente, He said thar the children invabved had |let their children take part, The foous of both anticles [print version, the complaint was not upheld,
cleen for asylum seekers comne up with the idea of working at the centre bad been Ihe macton of these parents 1o the Clause 12 was not engaged.
for work experience” themsalves, afler a pupil who was a refugee had scheme. The ministey of education G the town tad

Daily ioinad a class, The complainind was concerned that  |said that pupils were “encouraged” fo take pari. We

Express and | 20/(0/15 the omission of this informanion rendered the articls |did not accept that it was significantly misleading for

Websits misleading in breach of Clause 1. He also saic that  |the print articke 1o report thai the pupils had been
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Websile

“Gas explesion RIPS Susan House 2 The complainant said that the photographs were The publication said that the gas explosion not only  [The complaint was not upheld.
righl through house taken on her land at the rea7 of ihe house, and 1hal no [affected the oomplainani, but also her neighbours and
[eaving witer desmaction' orie had approached hes about taking them. She said [the loeal community. [t said that the story was of
that her bedroom, bathroom and stairs were clearly  |obvious interest to the public; the photographs did not
visible in the photographs, and that thia espect of the [show nny private information about the complainant,
property hiad not been visible to members of the but simply recorded the fact that damage had been
Express public, She said thar the contents of her home are  |caused to the property.
Website B0 private, and that the photographs wern intrusive. She
noted that a member of public has gommented on the
fact that she bad no cover on her duvet, and that jokes
had been made about her bath, which was shown
hanging off the side of the building. She said that her
house was looted, which the police warned her would
happen after the pictures were published.
“Lucky bomepwnars Susan Houss z The complainant said thai the photographs were The publication said that the gas explosion not anly [ The complaint weas mot upheld
avaid being BLOWN Up taken on her land at the rear of the house, and thet no [affected the compleinant, but also her neighbours and
when house explodes one had epproached her about 1aking them. She said |the local community, It said that the story was of
while they’re out™ that her bedroom, bathroom and stairs were clearly  fobvious interest to the public; the photographs did not
visible im the photographs, and that this aspect of the |show any private information about the complainant,
propeity had not been visible to members of the  [but simply recorded the fact that damage had been
Daily Star public. She said that the contents ol hae homeare  |caused to the property.
" abilta 2001015 privetn, and that the phatographs wese inirugive, She
no=d thet 3 member of pubtic bas commented on the
fact that she had no cover on her duvet, and that jokas
had beén made about her bath, which was shawn
hanging ofF the side of the building. She said that ber
house was looted, which the police wamed her would
happen atker the pictures wese published.
“Christians in Syrin The complainant said that some of the quotes in the [ The atticle was amended and & footnote added to i1, | The complaint was upheld, bul the remedial
support Pulin's bombing article had been wronjly attributed to a Catholic action taken was sufficient,
Express ampaipn, ¢laims a i Archbishop and alze wrongly reported that be had
Websits | 2010115 oo Teader dim Curry ' |called on the British government o intervene
militarily.
*Waming as 3[ babies The complainant said that the story was misleading | The (SSEEREEhad been provided by @B The matter was resolved.
Sunday killed by car seais" |because ﬂH oS « 11 it was assumed thar cmmm—y
Esliimmm——. which was not irue, and that & | IEESEEREEN.
ool UEE I 1,244 ' S— h3d been Ssesmalhccmoved from the online verston of the
L published S———— article and an apelogy and correction was published,
"Ona in Bve Mushims The complainant said that ihe sriicle incorrectly The article was amended, The complaint wag not pursued further,
aympathise with British reporied the statistics of a pall and way dangerous
fighters in Syria* and Irespongible.
Daily Star | oninis s | 1202
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Draily Star

“One in five Muslims
sympathise with British
fightess in Syria"

The complainant said thet the articls ncomectly
reported the siatisties of a poll and was dangerous
and irresponsible.

The complainant had not provided enaugh
infarmation ta enable g vesponse, but the article had
niready bacn comected as 8 result of o previous
complaint

“The matter wae resalved.

Webshe IS AT 1&12
“75% of new jobs go o The complainant said that the article was inacennits | The ariicle was ioswrect, The Office for Nakional | The complaint was upheld but the retmedial action
EU migrants in | year” because it reporied that 75% of new jubs went 1o EU |Statistics® published dafa wos bused on net changes in|taken was sufizient.
& "Shocking figures migromts im the last year, cenployment and not of: the nurtber of people
Daily reveal three out of four entering new jobs, The figures showed that the
Expressand | 081715 [British jobs go to EU Jennthan Pors 1 number of UK natipoals in employment had
Website Migrants” increased by 122,000 compared to an increasa of
324,000 in non-UE EU nationals. A correction was
published in print and ondine,
"Why we need 40 gel out The eomplainatt said hot it was not illegal to enter | Thé articls was based on a report by Frantex, the The complaint was not upheld,
of EU: More than | another country to cleim asylum. He said thet the vast| Europoan Union border agency, whioh stated that
miltion illegal migrants majority of the migrante referred to in the article “illzgal border crassings ai the EU’s external borders
flood BU this year were refugess, and it had refamed 1o “asylum™ between January and Ootober siood al an
mf;: Wi |alone™ Shoaib K han 1 lhroughnut. I4 wan dnmfore inf{of:um“to describe  |unprecedentad 1.2 mﬂimn v::c accopted that it was
the migrants or their actions ws “illega)”. wrony to use the fem “illegal” 10 describe refugees,
and the online article had refemed 10 B ~refuges
crisis™ in emon The article was amended to read
“migrank crisiz”,
"Harry and Pippa sesret The domplainent said the claims abont him and Pippa| The article was removed from the websife, The complaint under clavso 1 was upheld and an
romance* and "Prince were wniros. 1n eddition, the claim thar Clarence adjudication was published, The complaints under
Hamy in secret romance | {rarboile and Houge had been oonteeted fos comment was also clauses 2 & 3 wers not upheld.
Daily Star with Kate's sister Pippa® | | owis on behalf untrus, The complainant also complained that he had
and Wepsite | /1219 o HRH Prince | ""2%3  [notbeen given the opportunity to comsment, ond that
Henry of Weles the article was a breach of his privacy.
“Admost 100,000 Tooathan Portes [] The complainant said that there wes no source for the | The article was amended and 2 fostnote added to it.  [The complain was upheld but the remedial action
migranls sioppad at UK numbsrs quoled beceuse they wore wrong. taken was suficient,
horder this year®
Express ;
Wehgile 14/116
Ih [ I complained that he had been We aceepted that the complainant had not been The matier was resolved.
Emiasy mentioned by name in a report of court plocesdings  [named in the evidence heard in court, and that we had
and his picfure hiad begn published, He hed niot been |not approached the complainant for a response prior
Scottish T reforred 10 in court and therefore be should not have [to publication. An apology was made to the

Daily Star

been mentioned.

complainant in a private letter.
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4?_- T&9 compiained that he had been We accepied that e compleinart had nat been The matter was resalved.
mentioned by name in a report of court proceedings | named in the avidence heard jn court, and fhidt we had
) @nd his picturc had been published. He had not been |not approached the complainarit tor 2 Tespanse priot
Scottish reforred to in court and therefore he should not have (1o publication An apelagy was made In the
Daily 12/01/16 been mentionad | complaicant in a private letter,
Expeess
"Eurapt's leeders tiave | Tonathan Pories The complainant said that a figure used in the article |We did not sccept that this was « significant The complaint was ophisid and whilst the online
no plan o qut was inaccurate @5 it quated the lotal number of non-  [inaccuracy, but comesled the ouling article and added |version had baen corrested, the print version had
. immigration” EU migrants who use EU passports to gain access (o [a foornola to it. not which was a fiarther breach of the Code. A
Daily Brritain a3 an aunual figure, print comrection had io be published,
Expressand | 2141716
Webaite
"UK mosques iqdaad Versi ‘The complainant said that the headling was We offered fo publieh a comection in the elnifications |The complaint was upheld but the corvection that
fundraising for terror* inaecurite because it gave the impression thal #nd corrections column and the online version was  |hed been proposed wag sufficient o remegdy the
) mosques were funding terrar when the correct amendsd. breech,
Daily Star _ posiotion was that individuals wero collecting at
Sunday & 26/1716 MOsGeS.
Wehsile
"Recycling con. Trireny complained that various elements of the | We sacepted that the arficle containsd some The matler was regolved.
Painsiakingly soricd by article were ingccuraie because they were based ona |inaccuracies and the arlicle was removed.
you, dumped in langfill migconveption in respect of what "contaminated”
by couneils” meent in the context of recyeling, The article had
Express claimed that 280,000 tonnes of recyclable material
Website 260116 had been rejected for being contaminated, but this
figure included wasle that was not recyclablle
material. Alse no context was given in respect of the
peccentige of waste that the 280,000 tonnes
amounted to.
[_ [l [The complainant poiried oul that [his article had been| The complainant was quie right. Tho anitle was | The malier was resolved.
L=—sSiev=ci] gopied from the Daily Mash, a salivical website temaved.
Daily Star which publishies spoof arlicles. S0 16 Tepoit the
Wehsite 27R00/16 content of the arficls as a fact was inaccourate,
“Regein border control io| Jonathan Portes The complainant expressed concern that the article | The article was amended and a footnote added (o the | The matier wed resolved,
improve workers lives" had reported that people from overseas were getting  |article.
new jobs at 10 times the rato of British-bom workers.
He said that tha cefarence to “new jobs™ was
Crpoects 0502116 inaccurate, a3 the figures relicd upon showed net
Website changes in employment, and not new jobs. The
figures did not provide any information sbout the
proportion of job hunters who found work in a given
period,
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“Now Buropean Union Peter Iones 1 The complainant said that the article was insecurate  |We did not sccept ihat there had been a breach of the [The matter wss resolved
. bureancrals could make because fhere were no plams 1o change the curront  [Code, But agresd to remove the artide from the
Daiky Britons put oul seven position in respect of reeycling. website,
[Express 050216 [bing every week™
Webste
“Jerermy Corbyn foces | 1 We offered to publish e clarification. The matier was not puisued further.
showdown with trads
uniong over ELS in
Sundsy stance”
Express 02103416
" BU seeks to control ovr| AR 1 The complainant said thet the article was inaceurate | The article was based on fears that the UK could join | The matter wag resolved,
coasts" & "EU to sied) heceuse tie European coastguard only applied to U because this is what the EU wanted and fhe UK. had
owr coastline; Brugsals to pountries. not made & final decision on the UK's invotvement,
Sunday bring in new super We accepled that the headlins of the online article
Express & | 0BAMI6 |saasiguard to overrule was inactursle and it was amended.
Website UK
"Germany bons savsnges | (NS 1 It was not vorrect thai snusages has been banned i [We acoopted that the headline was innccurate and it [ The metter was resalved,
50 25 not ta el Gempany. Wwiis amended.
refugess”
Express
Website 08405716
"Like blind date ...only | Gabriella Hadji 1&2  |Thecomplaingnt said that it was not trae thet she was |[The articl siaicd that some named individuals had  |Comiplaint nat upheld,
naked® going Lo appear on a new television show called been approached to appear on the show, which was
Naked Attraction, and that the publication of her correct. The picture was taken from the complainant's
picture from her peivate Twitter account, without her |Twitter account when it was still pubdic. The account
consent, was a breach of her privacy. had been made private after the publication of the
; article. This was evidenced by the fact that we had
Daily SGC | 2marte
and Wehsite been able to see the Tweset posted by the production

company on to her Twitter feed. The photograph of
her was publicly available and so was the Tweet from
the production company. No breach of the Code was
laccepted, but the complainant's picture was removed
a5 0 GOrtesy.
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“Crermany bans sausages i The compiaitant said that it was not cormeef that We accepted that the headline was inaccurate anid it [The matier was resolved.
083 not to offend saucdges had been banned in Genmany. was amanded,
rafugess”
,_E,g':.:: 173146
*IEUJ declaves wat on ([ compisined fhat the arlicle was Tive guidapce wes drwn up i 2012, but was sll | The matier was rosolved
drivers: Now Brussels misleading and inaccurate because it sugpested that  |current. The article did nok stats anywivere that the
meddlers want the Hatdbonk, issued in 2012, was new and because (puidanse was now: In t of local avthonties not
Sunde congestion chatge in loca! autherities o not have the power to introduce  |having the power to introdvee reed and bin taxes, it
Expm‘; 2 | oanan [veny o rosd or bin pricing. was made abundantly clear that it was guidance, We
Websito dict not accpet (hat it was significantly misleading but
agreed ko make sotne changes In order to clarify the
article. .
Its official: Britain's 1) 1 The complainani said that the article was not based  |The erticle wis based on an ectual report, underiaken | The complainant did not pursue the matier
membership will lesve us| on 2 report, but on & note from a CEO, and thereiore |by Andrew Amalis who has 10 years experience as an| further,
all £20,000 poorer by it weg not an official position of anyons and econamic and siatiglieal analyist so could righly be
Express 2020¢ inocerate. described as an expert. The tenm "official® was used
Website 0440516 a5 an adjective and when considored wilh the 1ext of
the: axtiole, its meaning was that the posilian the
author suspected to betrue, had been confinued, It
'Was nol insccarate,
*Graplic content: British 23&4 |GEEEED complained oo benalf of the Tam family |The use of video to tehl a story is now common place. | The complaint was net upheld.
toumist dieg afier being thai the publicafion of 4 vide, showing the stabbing |Thve video in question had been released by ihe US
stabbed in the hewd of Paul Tam, was a bredch of clauses 2, 3 %4 authgritiss, 1t hod ne sownd and was in black snd
during sick mugging” biscarian # was exceptionally graphic and publisied  |white. Tt did not show Mi Tam's face or the weapon
the day afler Mr Tam Jicd making the prieving used in the attock. It was very grainy and nothilg was
Express 05046 process very difficult, 1t wms also alloged thatthe  [elear, I he video had not been used, we would have
Website video had been used as “click bait*, been entitled to desoribe the attack in words. The
video should not be judged more harshly than the
written word, The video was used by almost evary
other regulated publisher and by a numberof ~
broddcasters, ’
“Bombshell Brussels 1 The arficle was inaccurate because the palifican The politician toectioned was the German Economy | The matter was resolved.
admission: EU chiaf quoted is not an ELJ chief but a Genman domestic Minister and a member of the BCOFIN Council (haf
draps huge paffs which politician, gcts EU sconomis policy, (axation issues and the
Express . ahows why we need a golation of finangiel services. The commenis in the
Wobeite 1240416 |grexits article were specifically about EU economic policy

which wos one of his main sreas of responsibility. We
did nat accept that ths article wes inaccurste, but
changed 1he headline.
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= e R The complainant did not pursue (he matter
(ISt = e rther.
e
Express =——-=511 et
Wepsite | 1P0¥18 Bt msttiad e S e S
e L e s )
AT ===l NI i i
"Helen Wood ¢npuscs Harty Amelia ‘The camplainant expressed concern abous comments | 'Ws indbally stood by the eccavacy, but the former The matter was resolved.
Harry Arnelia’s lies 1o Martin in the article relating to a conversatian the wriler, partner of the complainant then confirmed that he hed
Nick Henderson: She Helen Waod, had had with the father of the lied. The article was amendad and * comecfion
Daily Star said she had no womb" complainamt’s child, The complainant said that she | published.
Website 26/04/16 had not mads such claims 1o her foomer portner, and
that the claims wers wnirye,
[*Shorehem orush Tury® | S The complainant said (hat the articke was inscourats | S | [he roallor was msolved,
berause it reporied ihat the relatives of the vietims of
the Shoreham air cragh had writlen to the: police et il oTe TR SRS e s
Daily Stay complaining about the amownt of tima the ===l
Sunday 10205/16 investigation was taking, NI
e I W T T T T
fesih e st
“New Zeoland says quil | J——, The somplainent said that the articl was inacourate | The article was amended end a footaote added to it. | The matier was resolved,
BU. PI says fulure will because the parson that made ihe comment shout the
he exciting if Britain UK Brexit was not the PM.
|Express voles for Brexdt,
Websiie 13/05/18
"New Zealand says quit _i The complainant said that the anticle was inaccurate  |The article was amended and n footnoie added to it. | The matler was resalved,
EU). PM says future will because the person that maede the somment ebout the
be exciting [T Baitzin UK. Brexit was not the PM but the former dapuly
Express vates for Brexit. FM.
Websits 20005716
" ["Doctors unien is risking Benjamip Milletie The complainant said that several claitg mnde in the [We did not aceept thal thers had been a breach of the | The matier was resolved.
lives just to make a article wore inaceurdte, namely that doctors no longer|Code; but agreed to publish o clarificstion online in
point" reoelve annua) pay rises or final salary pensions and | respect of the pensign and bonus poinis.
Daily the bonuses referred 1 were not bonuses hut
Expressand | 23/05/16 hatkdated pay,
Webeile
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Varions

Several complaints were reacived about ihis poll,
mainly complaining that the figures were wrong, that
the poll did not find that the Turks would come and
that the poll size was inadequate.

It transpired that the question that had been asked in
the poll was flawed and therefore the datn axtracted
was inaccurite. A correction was published in the
paper amd on tha home page of the website.

The complaint was upheld bat the remedial action|
taken wes suitcient.

{approval was mislcading.

The complainant said that the EU proposal only
applied 1o Schengen countries and as Bxitain is not
part of the Schengen zons, it was i fe to state

The article had been written after we had been
contacted by the UK Chamber of Shipping which had
eXp d concerns about the proposal for a common

that the EU had plans to conteol British coasts and its
coastguard service. In additian, o suggest that the
European Border and Coast Ouard could “Intervens
|directly™ on the British coastling - withou! Brilin’s

EU coastguard. While the UK normally opts out of
provisions relating to 2 common EU coastguard, there
was a procedure by which it could opt back in, and no
final decision had been made. MEPs confirmed they
the UK had yet to make a final decision, and the
Home Office also confirmed that negotiations were
ongoing. However we accepted that the EU Coast

(Guard ¢suld not intervene without UK approval and
this was sorrected it ini print and oning,

The matter was resolved,

The complainant said that the article was inaccurate
because the UK had the optien to opt out of the EU
Commission's propossl,

We did not accept that the article was inaccurate, The
EU obviously wanted the UK to be part of the new
asylum policy. The article referred to "plans® and it
was made clear that the UK would opt out.

The complaint was not upheld.

Websile

"12M Twrks say they'll
come to UK" &
"Ex¢give Poll: 12m

Sunday Turks say they'll come to

Express& | 23405/16 (the UK onoe BV deal

Website signed"
*BU seeks control of our
coasts"

Sunday

Express & 2505116

Webaite
“MNow ELU wants asylum
comieal”

Daily

Enpressand | 23/05/16

‘Wehsite

"~ ["Briain's 1.5 million

hidden rmigrams*

Daily

Expressand | 2540516

‘Webgile
"EU free movenient s
allowed TSYS sleeper
cells into the UK, warns
security chief

Bapress | asiosnt [0

|The complainant said that it was inaccurate lo
describe short term visitors, that had since 1efi the
UK, as hidden. He said it was also incorrect to add
five years' worth of short term visitors to the ONS
|estimate of long term migranis because they leave
after one year. It was alleged that the ONS figures
had been quoted inaccurately.

The 1emm “hidden migrants’ was not inacourate
because it was clear from the article that it referred to
the difference between the official immigration
figures and the number of National Insurance
numbers that had been allocaled. The five year
example shows the pumber of people - both short and
long term - who CAME to Britain over a five year
period and it wes made very <lear that this included
short term migrants who by definition, stayed less
than a year. The ONS figures had been rounded up,
They were not inaccurate,

The complaint was not upheld.

The camplainant said that the articlc was inaccurate
because it drew 2 link between EU free movement
and 513 sleepar celfs in the UK,

The article reported a summary of the comments
made by security chiof Jamea Clapper and was not
significantly misleading. We offered (o nmiend ths
headline and publish a clafrification, but the
complainant wanted a comection.

The complaint was not uphield, but we made the

amendment and published the clarifcation in any
evant.
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Websile

"EU migrants convicied | RS The complainast said that the drticle was inaccurate | The arlicle was amended, The matier was resolved,
of 700 crimes each week, becauge it misinterpreted fipures released by ihe
but artly thousands of National Pobioe Chiefs’ Council ,
Express themn are depored”
Websile “05ilo
“Mummy I'mabigboy | Harbotlle and The complainants said that the photographs, showing |The compiainants did not have a reasonable The comiplaint wes upheld and an adjudiction was
now! Kate beams ds cute | Lewis on behalf Prince: George playing on a police motorbike whilst  [oxpectation of privacy when they were clearly published.
George enjoys & thrilting | of HRH the his mother Jooked on, were a breach of the royal's  |visible. It was also denied that the images showed o
Express ride om a police bike" Duchess of privacy. private interactian, as the police officers were on duty
Website 2103116 Cambridgs and and it was imporiani or the public to ses bow the
HRH Prince young royal interacted with public servanis,
George of
Cambrid ge
"If's criminal, 100s of | (RS The complainant said that (e artiolo was Inaceurate | Wiiist it waa correct thal Several Givil Nuclear The matier was resolved,
cops being paid tado (eI because no Civil Huclear Congiabutary officers of  [Constabulary afficers wers surrantly suspended on
nothing” i T AL Y any rank were suspanded for belng dnmk onNew  |full pay, they were not auspended ay & result of heing
Daily Star [l ‘Year's Eve. drunk on New Year’s Eve, The article was amended
Website 02106/16 and £n apalogy added,
“Amizing things we get | QR The complainant said that & gallery listing 11 things  |We accepted that 4 out of the 11 images and capiions | The matier was resolved,
back if we legive the EU we would get back if we left the EU, listed 11 things |in the gallery were inaccurate and the gallery was
thot ware not i removed and a correction published dn the homs
Daily pigo.
Express 03406716 .
Websile
NHS will ba £10 bllicn _ The complainant seid ihai the article wag inaccuase  |The hucﬁ'i;io was amended and a lootnole coreqtion {The matter was regolved,
in the wed in three years because it incorrectly slated that the NHS deficit was (added (o the anicle,
time - creaking unifer caused by migranis,
Express weight of migrants”
Websits 03406116
"Soaring cost of teaching — The complainant said thet the article was inacourate  |We accepled ihat there had been 4 breach and The mitter was resolved.
migrant children® because it destribed childrn bom in Biitain (with  [comections wera published enling ancl in prne,
] parents from anether EU country ) and children with )
Daily one pacent from anodher ELJ eouniry as 'migras
EXDTGSS and 08/06/16 |children from the BU".
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"Gang of Romanian =" =3 1 The complainant obyected 1o the use of animage | The image wes changed, The matter was resolved.
migrants evigted after =iy which shovied a streary of Syrian refugecs but had
leeping rough in besn captioned, "Romanian migrinis have agreed io
Express abandoned cars for cight réturn home"
Wobsita 0906416 |years”
"EU chiefs to waste £1 | Magory Van den 1 The erticle swirlbuted quotts to the complairanl that | The erticie was stnerded and o [ooinote COFTECtion hl'hc matier wis resolved,
million on luxury gym Brpske sire did mot makke, and she complained thay this was  |added,
|for pampered MEPs and inaccurate.
Express you're paying"
Website 1006/16
L?‘w“ris willbe ‘killed ofF | RN 1 The complainant said that the story was inactawale | The articls was not macourate. The teem PKilled of* | The matter was not pursacd farther,
if Britain retnains in the bacavye it dressed opinion ag fact, beeause the NHS  |was the wrlter's apinign 95 was made clear, The
UK" & “Major leak from was not mentioned in the fenked document, and document made reference to state owned enterprises,
Daily Brussels revesls NHS because it has been agreed between lhe USA and the: |which includes the NHS, and the issue was not
Expressand | 22/06/16 fyifl be "killed off" if EU that there would be no agresment wherg rules  fwhether there was agreement or not, but whethier the
Website Britairs remalns in the conflicterd. NHS as g state owned enfity would bo sefe, as some
B parts have already been privefised.
"Burepean superstale in (=1 1 The complainant said that the artiolc ¢ntirely T complainant bad quoted froe an acicle in her  |We did not hear further from the complainant.
be unveiled: EU nasions b, misrepresenied the Europa raport. conplaint, but il was not the ane published on the
"to be morphed into ong' Express webdite.
Fxpress post Brexit’
Website EA5il6
“Eurcpxan superstale to 1 The complainant said that the article was imaccurate |The story was based on a répon made by the Polish | The comptaint wag net pursued fusther.
ba unveiled: EU nalions b ltmade the superstale sound like a dong deal.[brasdenster TVP Tnfo, based on a pine page report
"to be morphad o ony' that sef aut the peopasals mentioned in the artisle.
E_vw T [post Brexit’ The article made it vary cleaz that it was & proposal,
ebsile
“Big Brother star's vile | \MSSS___——y 142 | et teimeeTe
|attack on Page 3 beawty the complaint was not pursued
"How did yoi get so et S S0 o fartteer by him,
Daily Siac fae?
e il )




PSTr LOMPLATHTS
EXPAESS NEWSPAPERS

"Cops called over pen- ‘_ 1 The complainand said that the article incorrectly The atticle was amended and a comrection added to it. | The matter wag resolved.
[BAte a8 velers camp reported that
‘utside polling smtiony

Daity Star handing them aut”

Website 040716
"Euro 2016: swingers Lynn Fearce 2 The complaipant said that the publication of her The picturs wis publicly available and the The complaint was not upheld,
hosting couples sex feofile picture from a swingers website was B breach [complainant commented on & public Forom. The
pactiss 1o bonk while of her privicy, information that was published was no different to

Daily Star watching England” that which was already in the public damain.

Websi 080716

e
"May will stop migrant | R 1,3& 12 |The complainant said the anlicle was wiong bocause [ The article was very clearly only about the free The comphaint was noL pursued forther.
orisis" if conflaled EU inigration with non EU migration and |movement of workers and therafore anly about ELT
) refugees. It wag alen parpetoating o false sactative  |migrants, It did not mention refugees. Clauses 3 & 12

Daily and would make hete crimes worse and it was were not engaged.

Expressand | 1307/16 discriminatory bacause it wag ovenity racist

Website
"May will stop migrant | 1£12  |The complainant said the arlicle was wrong because [The article was very clearly only about the free ‘The complaint wes not p d further.
crizis" it eonflated EU migration with non EU migration. h |movement of workers and therefore only about L

Dy was also discriminatory apainst foreign nationals.  |migrants. Clause 12 was not engaged.

Bl

Express and | 14/07/16

Website:
“May will stop migranl | \GEESEREN 1 The complainant said that the refugee migrant erisis | The erticle explainied thet the crisis referred 1o the EL| The complaint was nof purstied fumiher.
crisis" wag nof the same ag free movement of EU vitizens so |frce movement of pedple and not to refugess which is

Daily the arlicle was inaccurate, an ontirely different thing.

1

Express and | 140716

Websile
"Mty will stop migeant i 1 The complainant said the article was wrong because [The snicle was very clearly onty about the frec ‘The camplaint was not pursued furiher,
crigis™ it conflated ELJ migrafion with fian B0 migration,  |movemient of workers and tharefare only about EU

igrants
Daily g
Expeess and | 140716

Website




“May will stop migrent
orisis”

IPSO COMPLAINTS.
EXFRESS HEWSPAPERS

q T&12

The complainent said (he artiole was vrong becauss
itassociated a riiigrant drisis with our EU
membership and was discrimyinatory agaimst

The artiole explained that the crisis referred to the EU[The complaint was not pursued further,

free movement of peopls and why it was referred to
as a crisis. Clause 12 was not engaged.

Daily :
Expressand | 1407/16 oo,
Website
"Iay will stop migrint Pl 1 The complainant said the article was wrong because | The arficle did not mention refugees from Syrinor | The complaint was not pursued further.
orlsis" EoLE=R it implied hat there way 3 link between Syria anid the {make & link between rafligees and tha free movement
. EU. of people from the EUL
Daily
Expressand | 1480714
Website
_r"May will stop migrant | Jennifer Young 1 &12  [The complainant said it was wreag to report that The article explained why the term crisis” was used [ The complaint was not upheld,
crisfs” there was a migrant crsis from the EUand itwas  [to doseribe fies movement from the EU. Clause 12
i discriminatory to refer 1o EU migranta as cresting s |not engaged.
Daily crisis.
Express and | 1507416
'Website
"Labour MP dead alter Mumerons ] Ihe complaint was thot the headline and article were |The article had to be considered in conteat. The IThe complaint was not upheld.
attack by Brexit nut* inaccurnte as there was no evidence 1o suggest that  |attack bappened in the weak befote the referendum
the gunman was a Brexit supporter or that the attack  [vote. Mis Cox waz a passignaie supporter of the EU
was Brexit motivaied. and 2 campaigner for refugens, Witnesses heaed her
attacker shout "Britain first". The editor beolieved that
the sttack waa politicalty motivated, The tenn Brexit
Dally Star IS nut comes from the am:cykerbeing herd right, and &
person that would use violence to farthar fheir caugs,
The anicle was a summary of what was knovm at the
time.
hﬁuudu:ds of Syrians Dr Ellzsbeth 1 The complainant said that the headline was We accepted that the hezdline was inaccurate. The | Ihe matter was resolyved.
amested for rape and Hubbard linaccurite and not supported by the ext of the article,[headline was amended snd a correction sdded to the
child abuse in UK" larticle.
Daily Star

Webgite

GL0B/16




1P COHPLATHTS
EXPRESS NEWSPARERS

"Miwging Brilon, 19, John Jarvis 1&4  |The complainant said that the arlicle was inaccorate  |An armor had baen made with the dates on which The complaint under clause 1 was upheld, but
parks mtematione] naan b it reported that Connor Jarvis, who was later |Connor was out dsinking Jaggerbombs and & |sufficient remedial aciicn had been taken. The
Iunt afler failing to get found dead, had been out drisdkaing Jagerbombs comection end apoiogy was published. We secepled  [complaiot under slavse 4 was net upheld
Fxpress Might* shortly befora dissapearing which gave the that there had been a breach of lause 1, bul not of
Websile 0308/18 Wmpression dhat he had been drunk whenhe went  [¢lause 4.
missing Mr Jorvis also belisved that the article was
& jnlnsion infto grief and shack, because the
inaceycecy further wpset the Tamily.
*Met Cifice says Briten - i Tha complainent said thar the headling way Ve accepted that the headline was inacourate, The | The matter wag resolved,
isin for a 33c sizeler inaccurale because it was not based om the Mad teadline was amended and a correclion added to the
Oifice's prediction. article,
Fxpress
Website 1708/16
"Ilandreds of Syrians e 1212 |The complaimant said that the headline was The actiche had already been comreoted when we We did not hear fucther from the complainant.
arrestz] for rape and == [nmscuraie and not supported by the igxt ofthe asticle |recived (his complainL Clase 12 was not engaged.
thild abuge in UK" and thal it was discriminatory becanse it sprezad hate,
Daaly Star
Wobsite 01/08/16
"Why boiher? Britons Peler Jones [ ir Jones complaimed that various elements of the  |We accepied some of the inaceurseies and a The malter was resolved,
painstakingly sont arlicte were insccurale. correviion was added to the amended arlicle.
regycling only for
Express councils to sond it to
weosie | 260916 [lunariit
"[5 recycling waste Peler Jones | M Fones complsined that varigus clements of The It was not accepied that the articls was i ie. It [The complaint was net uphisld
nathing mora than o article were inacourale, namely thar; the system of  |was a comment pé¢ce and contained opindon and
‘waste of fime? recyeling wes not working; that vaste senl to China  [conjecture and to significent ingceuracies,
Daily was 0ot being recycled; mosk waste n recycled wenl
Express and | 0709115 ta land ik, the Blair govermment decided the
Websie “Merarchy of waste™; ro-use is nol parl of the
Govemment recyahing policy; and waste was not
being recyched becasus of hotme owners' confusion.
"Bonkars coomeil [Gra—v=ciY 1 The complainant Said hat the article wag inaccurate | Fhe arlicls was pravided ta uz by ah agency. Having | Thé matter was resolved.
dagirays playground as L b the fun tubned was removed because it was  |made enquiries of the agency, it was ¢lear that there
I children might get damaged 2nd dangerous, was 1o basis for tha claym that the council remaved
Expross stuck in this fin tuancl* the tinned bacause it pased a tisk to fit ohildren. The

Websile

0089116

article was amanded and a comection added 10 it,




"Austerity now? Nicola

JPEQ COMPLAINTS
EXPRESS NEVSPAFERS

The complainanl painted out that the wiong golf
ibourse: had been mentioned,

[The articie was amended.

The matisr wes resolved.

The compleinant said that the article was inaceurate
beeause Levi Bellfield had not heen threatered and
no extra security had been provided,

A cormection was published amd the srticls Temoyed.

‘The matter was resolved.

Tha complainait said that it was not accurale io
roport that the ED was telling the UK what 10 do
hetause it was a recommmendation from the European
Commission on Racism and Intolerance (ECAI) the
human rights arm of the Cowncil of Europe,

We accepted that the headling and subheading were
inaccuraie and they were amended and a cotrection
added fo the article.

The meiter was resolved.

The article was amended and a foatrnts corectica
added 1o i,

The matter wase resolved.

Sturgson hands over
£42m of tatpayer funds
Exprass for go)f prize”
Websile 04/30/16
"Milly Drawber's killer
Levi Bellfield in Muslim
denth threats after
Express tonverting 1o 1stam”
Websile 10/10/t6
"Free gpacch crackdown;
EU orders British press
inot t¢ revenl when
Eixpress tervorists are Muslim®
Websie 12010716
“TY debate lurns violent
Express
Webs e 12/ 15716
"Lizzie launches racy
lacy lipe™
Daily
Expross 171ns
"Lizzie lpoks ace in lace”
Daily Star 110016

The compleinant said that it was inaccurats to report
that Lizzle Cundy had laumched her new lingerle line
i she wae simply & guest at the show.

We were advised that the complainam wenled to
withdraw fhe complaint

The matter was not puisued further.

‘The comiplainanl said tat it was fnaconmate io report
that Lizzie Cundy had launctied her new lingeric line
08 she was simply & guest o the show.

Wo were advised that tha complainant wanted fo
withdraw the cormplaint

The matter was not pruzued firther.




"Germun car chief

WSO SOMRLAIMTS
EXPRESS MIEWSPAPERY

The camplainant said that the arlicle was inacourate

The article was amended to say “shrinking economis

The matter was resolved,

prepared 1o tum back oo beeause it said that (be EU has a shrinking economy. |growth® rather than “shrinking economy”.
UK io save BU despite
Express job loss lears”
Website 201016
"Tragic Pete skin?’ | BRIP4 4 | (e The compiainant did not pursuc the matter
further.
Daily Star
and Website JACA8E T L LT oW BT
"X schoel children fe—=——x) 1 The complainant said thet the article was inaccurale | The arlicle was romoved sa It was inaocurate, The matier was resolved,
siesnded in Calaig ag bacauge the children were in Paris, were not stranded,
Armed ops swoop on there were no armed police swooping or otherwiss
Expross . coach wilh migrams and there were no stowaways an the coach at any
Website 181116 |among bags" tirrie,
"Britin could take Rebeoca Lozza I The complainant said tha ihe headline was Whilst it was sorrect that Lialan migram centres wene| The mafter was resolved.
20,000 migrants from inaceurate and not supported by the text of the anticle, | facing budgst constraints, the article did riot say that
Maly a2 packed migrant Britain wouid end up taking them as a resull. The
Express 2 T centres face closure® article was smended and a footmote correction added

Webyite

to it.




P30 COMPLAINTS

okl
Date Cla
Pablication | Complaint Title of Article Complainant R ol Details of Complajnt Action Taken TIPSO Decision
Received elied On
*Mummy I'm a big Harbottle and p The complainants said that the The complainants did not have a The complaint was upheld and an
boy now! Kate beams| Lewis on behalf photographs, showing Prince George  |reasonable expectation of privacy when |adjudiction was published,
as cute George of HRH the playing on a police motorhike whilst his |they were clearly visible, It was also
enjoys a thrilling ride|  Duchess of mother looked an, were a breach of the |denied that the images showed a private
OK! Website | 26/05/16 [0ona police bike" Cambrdge and royal's privacy. interaction, as the police officers were
HRH Frince o duty and it was important for the
Geotge of public to see how the young royal
Cambridge interacted with public servdnis,
"Big Brother stars | D 1&2
vile attack on Page 3 ; the
beauty *How did you complaint was not pursue:d RIS,
get so fat?™ ,
OK! Websitz | 01/07/16




INTERHAL EDITORS' LODE COMPLAINTS

EXPRAESS HEWSPAPERS
Date Clause
Publicatien | Complabnt Tide of Artiele Complainant Relled On Decails »f Complning Action Taken
Reeeived
"Schood advises pupils ned 1o come to schacd Tha cornplainant said that the articls was inaccurats bocause |The erticls was smended,
wiith their Christmas prasent designer the studemis were nor sent home as reporied,
Express handbags”
Same | o - |
"Bikini bodybuilder wio woightd hessiFeix The artivle stutod that the bedybuiler bad bullimbe which | Asticle amended,
limes w day haies her parfect figure”™ wag ineomect.
g i [ )
Websiio 02801706 1
["Ltts Bossat posket $60m in jackpok farce comnplained that the articks was ingccursie becauze | The ariiele did nat say ihat B profif of £60m bad been made, just that this
i it sai i i ad heen taken in 2 months, which was coreet,
Daily Siar it snid thot it mode & profit of £60m in 2 months which was  [was the amount thal had
and Websila HoLis _ 1 inaccumte.
“Poeping Pregident! Bill Clinson cought
taking checky pesk al womam's clesvnge”
Daily Star .
e | 1¥6 — |z4ca
"CBB Jeremy exposed: Housemate wes The complzinani said that Jerensy had not claimed to bé My | The erticls wes amended.
insves actually Mr Treland™ (reland, He was in faot r Dyblin and a finalist in the Mr
Treland comipetition.
Doty Siar
Wehils 156118 EEET=— 1
“Tury as selfapointe BU quange leunches The: article waa inaccuris bucause it referred (o the Cowncil | The article was smended end ac addad g5 a
Express gttack on way Britsin reats migrants’ cigiwe™ of Europe &4 a0 EU institusion which i incormat,
websie | V16 L !
"5 back | Benefils Sirect sct for retwm bat Tive articlo was i b Birk d is ot in The articke was aver 12 months 0id, and the complaing was thercfore
il this tims in Liverpood” Liverpool. rejocted. v eny gvend it wes not significantly inaccurate aa the aticle mado
okt D = ! if chear that the series would ba in Birkenhead.
"Puppy suffsred painful broken hip and mbs
fler savage beafing”
b | 15N — I
eheite =
Dally Expres "Hualth snd safory jokers! Barmy council id that the artisle was | The comploinant accspted thiat lhe worsforcs nd beon told not to uss
and webalts 25/05/16 | buns stimroers in one of the UK _ 1 inaccurnte because there was no ban on stafl using atrimmwrers in urban acoas as there vwas a risk of flying stones. The headline
sirimmers.

wealiliest"

wa nol thereidre i A




INTERNAL ECITORS' CODE COMPLAINTS
EXPRESS NEWSPAPERS

“Afro-Carlbhean Society chanty ssvaped The complainant said that the article was a migrepresentation [ The article was correel so the complaint pursuant to Clause | was rejected,
fier mocking white girls &t Afiican themed af what happened and the person responsible for the tweet | The other complaints were rejected as the plainant was not the subject
EKP'?“ 1306716 |Testival® | 1254512 that mucked twa whils women for wesring traditional of the article and did not represent the subject of the arficle,
Website ! A fiican adtirc bad renoved it
“Jeremy McConnell ogles girl an girl kiss on The complainant had not specified which parts of the article were
_ wild night oae® he also complained that the artole was [inscourate. Clavss 3 was no; engaged.,
¥ Star oorly written and contained spelling mistakes.
el Y . | a2 o spelling
Dally Star "BBC iPlayer police could spy an yonr 'The aniicle was pmended,
o i fo onforce TV I !
websig | UM sy | 1
pary “BBC 1Payer isno Jonger frece to watch- = The article wos amended.
e here's i d o
Websbre 3120846 evorything you need w know === 1
_ “Miss Univerve bodybailder revealod as e S Clauiscs 2 and 4 wero not engaged. S
Epresi 40X henefit cheat who dlaimed she couldnt e et et ek Wy [PRSTETS T RO TR I iy,
Wepste | 920916 Okt R 184
"Britain will keep booming: Fear Mongerng The complainnt said that it wag inacourals to deseribe the | The grticls indicarcd an improved outlook Brom 0.5 to 0.7 Which We were
axpert: sdimit UK will ihive owgide of the forecasts as booming. entitled (o deacribe as 2 boom. Complaint rejecrsd.
Express EU
Wahsite 1305716 “ 1
“Chterer dishes it out to Jamic Oliver” = B | Whitlt tho alicke w4 nccurate of the Gros of publication, we agreed to
rameva {enew the sifuston hed changed.
Daily S1ar
Website 131116 [E====cuiy 1
"Muslims ordered to leave Christmas market The carnplainant said that the article was b Comyp gjected.
aller satting np fslam information stal?, it gava the impression ibat die Kuslim stell way anti-
Expresg Christifn,
Wabsre | 21216 IR I
"Mistresses always lose" L M
Express
Wehsita | O%12N16 =gy !
it who poisoned husband with glass of
F-' cherry lambrini spiked with anti-freeze
XPTRE jmiled" Clauses | & 9 had not been breac
Wemste | 170216 _—— | :x9 V]






