
Disputes with the press 

If you want to make a legal claim, you can consider 
IPSO arbitration. It is a low cost alternative to court, 
with lower fees and quicker timeframes. Whilst you 
may wish to seek legal advice, you can pursue a 
claim without legal representation. The arbitrator can 
manage the case and rebalance inequality of power 
or knowledge between you and the publisher.  

You may want to start with the IPSO complaints 
process. Its free and isn’t legalistic, so you don’t need 
a lawyer.

Whilst all legal claims are pursued at some financial 
risk, arbitration reduces this risk. It does this by 
limiting the circumstances in which you can be asked 
to refund costs to publisher, and setting an absolute 
limit on the amount you can be required to pay. 

Going to court should generally be a matter of last 
resort. Alternatives can be cheaper, quicker, less 
stressful and less antagonistic. You should always 
consider which process is best for you.

IPSO Complaints (Regulatory complaint)

IPSO assesses your complaint under the Editors’ Code of Practice, working with you to try and get the result you want. 
If this is not possible our Committee will rule on whether the publisher has breached the Editors’ Code. 

• Free
• IPSO members are required to deal with complaints coming through the IPSO process.
• You will never be required to pay anything for this service.

Remedies are determined by the Committee, which may require the publication of a correction or its ruling, and may 
require further action where necessary. 

IPSO Arbitration (Legal claim)

The arbitrator, an independent barrister, assesses your claim under the law and asks you and the publisher questions 
before making a ruling. Early decisions on key issues may also help you to get the result you want by supporting your 
ability to resolve the claim directly with the publisher

• £50-100 Fee
• Deals with defamation, privacy, harassment and data protection.
• Requires agreement between you and the publisher to arbitrate.
• You will not have to pay the publisher’s costs if you lose, unless your claim is frivolous or vexatious.

Remedies are similar to those available at court. However, the amount of damages that can be awarded to you is 
generally capped at £50,000. 

Court (Legal claim)

A judge hears submissions from you and the publisher before making a ruling.

• Entry fees are variable, but defamation claims can be as much as £10,000.
• Court cases deal with all types of legal claim.
• It is likely that you will have to pay costs to the publisher if you lose.

Remedies include damages, the removal of material from websites, and orders preventing the re-publication of 
material and harassing behaviour.

Judges will often look favourably on parties that have 
considered, or tried, resolving the claim outside of 
court.

Complaints must be made under the Editors’ Code of 
Practice. Whilst the Code does overlap with the law (it 
looks at privacy & harassment, for example), it also 
covers other issues such as the use of discriminatory 
language and the reporting of suicides. 



Complaints Process Arbitration
Fees Free £50-100

Other payments you may 
have to make

None Up to £10,000 if your claim is vexatious or frivolous and you have instructed a 
lawyer. This amount is limited to £1,000 if you are representing yourself.

Type of Claim Complaints under the Editors’ Code of Practice include:
• Accuracy
• Privacy
• Harassment
• Intrusion into grief and shock
• The reporting of suicide, children, people in hospital, 

crime and sexual assault cases
• The use of clandestine devices and subterfuge
• Discrimination against individuals
• Financial Journalism
• Confidential sources

Claims in Media Law relating to:
• Defamation
• Misuse of Private Information
• Breach of Confidence
• Harassment
• Data Protection

This does not include claims alleging criminal acts or breaches of intellectual 
property rights (such as copyright). 

Is agreement required? No – The publisher must deal with an IPSO complaint. Yes – both you and the publisher must agree to use arbitration.

Available Remedies Publishers can be made to publish a correction or ruling, 
the size and placement of which is set by IPSO.

Before a ruling is made IPSO can help to mediate between 
you and the publisher, which may result in different 
remedies being offered by the publisher.

The Arbitrator may require publishers to:
• Pay you damages of up to £50,000;
• Remove and/or not republish the material complained about;
• Hand over or destroy offending material;
• Desist from harassing behaviour; and/or
• Publish a summary of the Ruling.

Appeals Either party may ask for a review of the process by which 
IPSO made its ruling. An independent reviewer will assess 
the complaint and can require IPSO to reconsider the issue.

An arbitration ruling is usually final. However, in some cases a party may, at 
additional cost, ask the court to review the ruling if they believe that:
• It was affected by a serious irregularity; or 
• The arbitrator did not have jurisdiction to make the ruling.

The Court can uphold, amend or set aside the ruling or refer the case back to 
the arbitrator for reconsideration.


	Slide Number 1
	Slide Number 2

