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1. INTRODUCTION
The Regulated Entity (as defined in, and for the purposes of, the Independent Press Standards Organisation
CIC Regulations 2013) is News Corp UK & Ireland Limited (‘News UK’). The Relevant Period is the period
running from 1 January 2022 to 31 December 2022.

1.1 A brief overview of News UK

News UK is a wholly-owned subsidiary of News Corporation, an entity incorporated in the United States and
listed on the NASDAQ Stock Exchange. The following companies are wholly-owned subsidiaries of News UK:

® News Group Newspapers Limited (‘NGN’), which owns and publishes The Sun;
e Times Media Limited (‘Times Media’), which owns and publishes The Times and The Sunday Times; and
e Times Literary Supplement Limited (‘TLSL’), which owns and publishes The Times Literary Supplement.

1.2 News UK’s responsible persons
News UK’s responsible persons are:

® Angus McBride, General Counsel (angus.mcbride@news.co.uk or 0207 782 6978); and
e Sarah Woodget, Chief Compliance Officer (sarah.woodget@news.co.uk or 0207 782 6677).

1.3 News UK’s titles

1.3.1 The Sun

Sdin|

® Ipsos iris figures for January 2022 - January 2023 - Average audience per month for The Sun online:
27,847,035 (average page views per month: 404,205,300)

Websites:
e https://www.thesun.co.uk/
e https://www.thescottishsun.co.uk

The Sun is the UK’s number one newsbrand, reaching 30 million people. Blending agenda-setting scoops, big
opinions and powerful campaigns, it has transitioned from a much loved newspaper to a 24/7
multi-platform newsbrand.

Arguably the biggest story of the year was Russia's invasion of Ukraine. Jerome Starkey, The Sun's Defence
Editor, and News Reporter of the Year, was reporting from the frontline throughout 2022 to bring the horrors
of war to readers, helping them to make sense of the news as it happened. His videos drove enormous
traffic, being viewed over 14 million times.

In July 2022, The Sun revealed Chris Pincher, the Conservative deputy chief whip, had quit after allegedly
groping two men while drunk. In the aftermath of that scoop and the subsequent resignation of the Prime
Minister, The Sun became the only newspaper to host a live debate with the two final conservative
candidates, giving readers the unique opportunity to put their questions directly to the next Prime Minister.


https://www.thesun.co.uk/
https://www.thescottishsun.co.uk/
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The Sun has led from the front in terms of its campaigning on behalf of readers, demanding the government
do more in the cost of living crisis and helping readers' finances. A new Covid booster campaign in 2022
helped to spread vital information and urged readers to get the jab after low uptake. The Menopause
Matters campaign brought together celebrities and powerful stakeholders to start a menopause revolution,
busting taboos, putting pressure on companies to make sure menopause support was included in workplace
policies, and prompting a government pledge to cut the cost of repeat HRT prescriptions to just £18.50 a
year.

The Sun's Give It Back campaign continued to make waves, with ministers announcing £48 million for 10,000
families with disabled children to help them access vital funds, equipment and services - backed by Rishi
Sunak, Carol Vorderman, Ellie Golstein and many more.

Our long standing relationship with Women'’s Aid continued to raise awareness about domestic abuse, and in
2022 The Sun organised a panel at Conservative Party Conference with Mel B to take the issue to the heart
of government.

1.3.2 The Times

THE s288TIMES

® Ipsos iris figures for January 2022 - January 2023 - Average audience per month for Times online:
14,212,599 (average page views per month: 52,139,476)

Website:
° https://www.thetimes.co.uk/

The Times, founded in 1785, is the oldest national daily newspaper in the UK and holds an important place
as the ‘paper of record’ on public life, from politics and world affairs to business and sport. Agenda-setting
news reporting and analysis are complemented by an incisive Comment section, featuring columnists from
across the political spectrum and the best satirical cartoonists. Other prominent fixtures of the paper include
the Register section and puzzles pages (The Times introduced Sudoku to the nation back in 2005). In an age
when world leaders routinely dismiss unwelcome reports as ‘fake news’, readers need a source they can
trust for honest journalism that informs, entertains and analyses without bias. In 2022 they found it, once
more, in The Times, with in-depth investigations and exclusive news reports, unrivalled coverage of politics
and business at home and abroad, and a range of columnists from all sides of the political spectrum
showcased in print and on digital platforms. In Westminster, Times journalists were once more a byword for
balance and insight as they reported and analysed the meltdown in Boris Johnson's government. In
Ukraine, an award-winning team of war reporters and foreign correspondents brought home the grim reality
of conflict with Russia. At home, The Times, with unrivalled authority, recorded the death of the Queen and
commemorated her life and reign; the day after her death print circulation doubled. Outside the run of
day-to-day News reporting, The Times Earth digital hub continued to bring together the paper’s extensive,
constructive coverage of sustainability and climate change. The Times Education Commission, an initiative
no other paper has tried to match, delivered its 95-page final report in June. Its 12-point plan for reforming
and reviving education, building on best practice around the world, was welcomed across the political
spectrum, with former prime ministers, former education secretaries and serving ministers (including Rishi
Sunak) united in support.

1.3.3 The Sunday Times
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THE SUNDAY TIMES

® Ipsos iris figures for January 2022 - January 2023 - Average audience per month for Times online:
14,212,599 (average page views per month: 52,139,476)

Website:
® https://www.thetimes.co.uk,

The Sunday Times, founded in 1822, is Britain’s best-selling quality national Sunday newspaper. With an
unrivalled depth and breadth of coverage through its eight separate sections, The Sunday Times enjoys the
largest audience reach of any quality Sunday newspaper. It has continually broken boundaries: the first
newspaper to introduce a separate business section; the first to publish a glossy colour magazine; a
pioneering use of photography; and, with the Insight team, the longest-running investigations unit in the
print press.

The Sunday Times continued its tradition of public interest journalism in 2022. In an investigation with
echoes of the paper’s ground-breaking coverage of Thalidomide, health editor Shaun Lintern ran a series of
revelations on the drug sodium valproate, which has been prescribed to pregnant women despite causing
birth defects. A team led by Gabriel Pogrund lifted the lid on Prince Charles's previously under-scrutinised
charities, exposing donations in Euro-stuffed Fortnum and Masons shopping bags, triggering a Scotland Yard
inquiry and the resignation of the King's aide, Michael Fawcett. In sport, we exposed the bullying of female
jump jockey Bryony Frost and concussion-related death of Scottish rugby star Siobhan Cattegan.

As well as scoops and campaigns, the paper strengthened its commitment to providing readers with analysis
that explained the issues of the day in real depth. The data team under Tom Calver showed the true effects
of inflation on individual readers, and unpicked the finances of the UK’s 9 million benefits claimants. Tim
Shipman’s long reads gave readers an unrivalled insider account of the implosion of the Johnson and Truss
administrations. And the expertise of Professor Mark Galeotti, complemented by the vivid front line
reporting of Louise Callaghan, provided the most detailed and authoritative coverage of the war in Ukraine.

These achievements - along with those of the wealth of supplements covering culture, business, fashion and
more - were recognised when The Sunday Times was named Sunday Newspaper of the Year at the Press
Awards.

1.3.4 The Times Literary Supplement

TLS

e https://www.the-tls.co.uk/

The TLS is the leading international forum for literary culture. For more than a hundred years, The TLS has
interpreted the work of the finest thinkers in the literary world. The TLS is unafraid of difficulty, challenges
intellectual obscurity and brings light, clarity and reason where those qualities have never been needed
more. The TLS ‘has no rivals’, says Le Monde. Its writers are critics and philosophers, historians and poets,


https://www.thetimes.co.uk/
https://www.the-tls.co.uk/
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interpreters, stimulators, inquirers, all of them arguing for their opinions in an age when opinion is too often
delivered without justification of any kind. From ancient to modern, it brings the best current thinking to life
in every word, on paper, on iPad, online.

2. GUIDANCE FOR NEWS UK JOURNALISTS
On joining News UK, all journalists are provided with a copy of the Editors’ Code of Practice (the ‘Code’).

Further, all staff are issued with the Working at News booklet, which provides a summary of News UK’s
policies governing employee and staff conduct. These policies are published on News UK’s intranet and staff
are periodically required to certify that they have read, understood and will comply with them. As well as
covering matters of workplace conduct such as bullying, harassment and whistleblowing, the policies cover
matters such as bribery, conflicts of interest, data protection and privacy, all of which have a bearing on
journalism. The Working at News booklet also makes clear that all editorial staff must read the Code in full,
be aware of any updates to it, and uphold both the letter and the spirit of it. Compliance with the Code is
also a standard contractual term in News UK’s editorial contracts.

3. EDITORIAL STANDARDS
3.1. An overview of News UK titles’ approach to editorial standards

News UK, Times Media, ML, NGN, TLSL and all of News UK'’s titles are committed to abiding by IPSO's
Regulations and the Code that IPSO enforces. Details of how News UK'’s titles deal with pre-publication
guidance, verification of stories and compliance with the Code are set out below. News UK and its titles take
complaints regarding editorial standards very seriously. The complaints policy for each News UK title is set
out clearly on the relevant title’s website, further information on which is below.

3.2. Dissemination of IPSO private advisory notices

Pre-publication guidance issued by IPSO is circulated as soon as possible by email to relevant staff on each
News UK title and kept on file for future reference.

3.3. Verification of stories

All News UK titles strive for the highest standards of accuracy and all editorial staff are expected to follow
standard journalistic best practice in verifying stories. When reporting events not witnessed at first hand,
journalists are expected to take all possible steps to establish the credibility and reliability of any sources,
and to corroborate their accounts where appropriate. In using the internet, the titles consider vital to
distinguish between verified and reputable sources (academic research, public databases, legal documents,
material published by trusted news organisations) and internet postings on unknown or unregulated
websites, social media and blogs. Where appropriate, journalists are expected to approach the subjects of
stories for comment before publication.

4. COMPLAINTS-HANDLING PROCESS

Please see below for information on how NGN, Times Media and TLSL handle editorial complaints.
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4.1. NGN

The Sun is rigorous in its complaints-handling and is committed to abiding by the IPSO rules and regulations,
as well as the Editors’ Code.

4.1.1. Complaints policy

The editorial complaints page on The Sun website states that:
The Sun takes complaints about editorial content seriously.

We are committed to abiding by the Independent Press Standards Organisation (‘IPSO’) rules and
regulations, and the Editors’ Code of Practice that IPSO enforces.

For further details about IPSO, and to see a copy of the Code, click here.

If you would like to make a complaint under the terms of the Editors’ Code, administered by IPSO, please fill

out the following form.

Alternatively, you can email editorialcomplaints@the-sun.co.uk, or write to Editorial Complaints, The Sun, 1
London Bridge Street, London SE1 9GF.

The Sun’s editorial complaints policy is also set out on the editorial complaints page of its website as follows:
1. This policy relates to all complaints framed within the terms of the Editors’ Code.
2. The Sun aims to handle all complaints as efficiently and effectively as possible.
3. All complaints will be acknowledged promptly.

4. We may need to contact you to request further information, in order to be able to fully understand
and respond to your complaint.

5. If we do not believe that your complaint requires investigation — for example because we do not
believe it has raised a possible breach of the Code — we will let you know and explain the reasons
why.

6. Where appropriate, we will seek to resolve the complaint to your satisfaction.

7. If we cannot resolve your complaint, or you disagree with our assessment that there has been no
breach of the Editors’ Code, you can take your complaint to IPSO.

4.1.2. IPSO complaints

During the Relevant Period, complaints were dealt with by the Head of Editorial Compliance for The Sun, in
conjunction with the Managing Editor.


mailto:editorialcomplaints@the-sun.co.uk
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4.1.3. Forms of complaint
Complaints are received in writing. There is a form on the editorial complaints page of The Sun’s website
which readers can use to submit a complaint or, alternatively, they can send an email to
editorialcomplaints@the-sun.co.uk. It is also possible to submit a complaint in the post.

4.1.4. Accuracy and corrections

The importance attached to accuracy on The Sun is demonstrated by a prominent Corrections &
Clarifications column permanently located on page 2 of the print edition. This states that The Sun aims to
have the highest standards and abides by the rules in the Code. It also states that The Sun is a member of
IPSO and advises readers that, if they would like to make a complaint to The Sun, to go to

www.thesun.co.uk/ipso, email editorialcomplaints@the-sun.co.uk, or write to Editorial Complaints, The Sun,
1 London Bridge Street, London SE1 9GF.

A link to the Corrections & Clarifications page is provided on the home page of The Sun’s website:

https://www.thesun.co.uk/admin/clarifications/.

The IPSO mark is carried both in the Corrections & Clarifications column in the print edition, and on the
Editorial Complaints page of the website.

Where possible, corrections are published promptly with the agreement of the complainant. Substantive
complaints which are resolved directly are communicated to the relevant staff and inform future training for
journalists.

4.2. TML

4.2.1. Complaints policy

Times Media takes complaints about editorial standards seriously and is committed to abiding by the IPSO
rules and regulations and the Code that IPSO enforces.

The Times

The Times complaints policy is published on The Times Editorial Complaints page on The Times website,
where the IPSO mark also appears and states:

The Times takes complaints about editorial content seriously. We are committed to abiding by the
Independent Press Standards Organisation (‘IPSO’) rules and regulations and the Editors’ Code of Practice
that IPSO enforces.

1. The Times aims to handle all complaints as efficiently and effectively as possible.
2. All complaints will be acknowledged on receipt.

3. If we receive multiple complaints about the same issue we may make one response to all.


mailto:editorialcompliants@the-sun.co.uk
http://www.thesun.co.uk/ipso
mailto:editorialcomplaints@the-sun.co.uk
https://www.thesun.co.uk/admin/clarifications/
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4. We may request further information from you to enable us to investigate your complaint.

5. We will deal promptly with complaints. Once full details have been established, we aim to resolve within
28 days any complaint brought under the IPSO Editors’ Code. If we fail to resolve such a complaint to your
satisfaction within this time, you may refer the matter to IPSO. If we believe that no breach of the Editors’
Code is involved, we will tell you.

6. You can see a copy of the Editors’ Code here.

7. If at any stage of your complaint we do not hear back from you within 28 working days, we will consider
your complaint resolved.

The Times Editorial Complaints page also states that readers wishing to make an editorial complaint may do
so by email to the Feedback Editor of The Times (feedback@thetimes.co.uk) or by post to Feedback, The
Times, The News Building, 1 London Bridge Street, London SE1 9GF. More serious complaints about editorial
standards and requests for corrections are handled by senior editorial executives with more than thirty
years’ experience, answering directly to the Editor.

The Sunday Times

The Sunday Times complaints policy is provided on The Sunday Times Editorial Complaints page on its
website where the IPSO mark also appears and states:

The Sunday Times takes complaints about editorial content seriously. We aim to resolve your complaint
efficiently, promptly and effectively by direct contact with you.

If you would like to complain about a Sunday Times story, please fill out this form.

If you wish to make your complaint by post, please write to: Complaints, The Sunday Times, The News
Building, 1 London Bridge Street, London SE1 9GF.

We abide by the rules and regulations of the Independent Press Standards Organisation (IPSO) and the
Editors’ Code of Practice, which IPSO enforces. For further details about IPSO click here and to see a copy of
the Code, click here.

If you would like to make a complaint under the terms of the Editors’ Code, you have two options:

® Complain directly to IPSO here. If IPSO decides that the Code may have been breached it will
forward the complaint to The Sunday Times.

® Complain to The Sunday Times by filling out this form. We will let you know whether or not we
think the Code has been breached.

How does The Sunday Times handle your complaint about editorial content?

If a complaint brought under the Editors’ Code is not resolved by agreement with you within a reasonable
time it will be passed to Ipso for resolution.


http://www.formstack.com/forms/?1849577-xHOMNaVSET
http://www.ipso.co.uk/#view2
http://www.editorscode.org.uk/the_code.php
https://www.ipso.co.uk/IPSO/makeacomplaint.html
http://www.formstack.com/forms/?1820900-xHOMNaVSET
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If we receive multiple complaints about the same matter we may make one response to all.
We may request further information from you in order to investigate your complaint.

If we conclude that the Editor’s Code has been breached, we will propose remedial action such as a
correction.

We will tell you if, in our opinion, there has been no breach.

If at any stage of your complaint we do not hear back from you within 28 working days, we will consider your
complaint closed.

If you are not satisfied with our handling of your complaint, you should contact IPSO.
4.2.2. IPSO complaints

Readers of The Times or The Sunday Times can complain about a possible breach of the Code by
complaining to IPSO directly or completing the automated IPSO complaints form. A link for complaints for
each title is provided on The Times and The Sunday Times editorial complaints pages on the website. The
IPSO form requires the reader to confirm the article which they are complaining about, the clause(s) of the
Code under which they wish to complain, and provide brief details of their complaint (with any supporting
documentation, if applicable).

Editorial standards and complaints handling on The Times and Sunday Times are the responsibility of lan
Brunskill, Associate Editor, The Times and Sunday Times. He is assisted by Steve Bleach, Letters Editor of the
Sunday Times, and Rob Nash, chief revise editor, who also deal with routine complaints. The TML editorial
legal team may be consulted particularly if complainants engage lawyers to bring IPSO complaints.

4.2.3. Forms of complaint

The Times and The Sunday Times accepts complaints by email, post, and through the automated IPSO
complaints form on the website. Readers who complain by telephone are encouraged to put their complaint
in writing.

4.2.4. Accuracy and corrections

The Times and The Sunday Times take complaints about editorial content seriously and there is a Corrections
and Clarifications column on the Letters to the Editor page in the print version of both titles. This appears in
every edition, regardless of whether there are any corrections or clarifications at the time of going to print.

There is also a link to both The Times Corrections and The Sunday Times Corrections on the website. The
Times’ Corrections and Clarifications web page states that The Times takes complaints about editorial
content seriously. It also states that The Times is committed to abiding by the IPSO rules and regulations,
directs readers to send requests for corrections or clarifications by email to feedback@thetimes.co.uk or by
post to Feedback, The Times, 1 London Bridge Street, London SE1 9GF.

The Sunday Times’ Corrections and Clarifications column directs readers to submit complaints about

inaccuracies by email to complaints@sunday-times.co.uk or by post to Complaints, The Sunday Times, 1

London Bridge Street, London SE1 9GF. It also contains a link to the title’s complaints procedure and states
that IPSO will examine formal complaints about the editorial content of UK newspapers and magazines.


mailto:feedback@thetimes.co.uk
mailto:complaints@sunday-times.co.uk
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The IPSO mark is carried in the Corrections and Clarifications column on the Letters to the Editor page in the
print version of both titles and on the complaints link on the website.

4.3. TLS

The TLS takes complaints about editorial standards seriously and is committed to abiding by the IPSO rules
and regulations and the Code that IPSO enforces.

4.3.1. Complaints policy

The TLS website states that:

The TLS is committed to abiding by the rules and regulations of the Independent Press Standards
Organisation (IPSO) and the Editors’ Code of Practice that IPSO enforces. For further details about IPSO, go to

http.//www.ipso.co.uk/; to see the Code of Practice, go to http://www.editorscode.org.uk/the code.php.

If you would like to make a complaint under the terms of the Editors’ Code administered by IPSO,

please fill out this form.

If you wish to make your complaint by post, please write to:

The Editor,

Times Literary Supplement,
The News Building,

1 London Bridge Street,
London SE1 9GF

4.3.2. IPSO complaints

The TLS website states that, if a reader would like to make a complaint under the Editors’ Code, to fill out the
automated IPSO form, a link to which is provided on the website. This requires the reader to confirm the
article which they are complaining about, the clause(s) of the Editors’ Code under which they wish to
complain, and brief details of their complaint (with any supporting documentation, if applicable). The TLS
website also invites readers to make a complaint via post by writing to the Editor of The TLS at The News
Building, 1 London Bridge Street, London SE1 9GF.

The IPSO Mark is carried on the contact page on The TLS website: https://www.the-tls.co.uk/contact-us/ and
a reference to IPSO is also included on page three of the print version.

4.3.3. Forms of complaint
The TLS primarily accepts complaints through the automated IPSO complaints form, as well as by post.
5. RECORD ON COMPLIANCE

Details of any complaints against News UK'’s titles are provided below.


http://www.ipso.co.uk/
http://www.editorscode.org.uk/the_code.php
https://www.the-tls.co.uk/contact-us/
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5.1. Details of any complaints against Sun titles

During the Relevant Period, IPSO investigated 10 complaints against Sun titles: of those, 4 complaints were
not upheld, 1 was resolved through IPSO mediation, and 5 were upheld (across The Sun, The Sun on Sunday,
The Scottish Sun, The Scottish Sun on Sunday, Sun Online and Scottish Sun Online). Links to the complaints
are below.

Complaints not upheld:

https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=09957-22

Complaints resolved through IPSO mediation:

https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=11622-22

In response to upheld complaints, warnings were added to the relevant cuttings databases so that staff using
cuttings to research future articles on related topics would be aware of the upheld complaints and not
repeat previous errors. Upheld complaints were incorporated into any subsequent face-to-face training
sessions.

5.2. Details of any complaints against The Times

During the Relevant Period, IPSO investigated 12 complaints against The Times: 5 were upheld; 1
was resolved through IPSO mediation. In the remaining 6 complaints, there was found to have been no
breach of the Code. Links to the complaints are below.

Complaints not upheld:

https://www.i |pso Co. uk/rullngs and- resolutlon statements/rullng/?ld 09546-21

10


https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=01785-21
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=02387-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=02465-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=09957-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=02544-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=09740-21
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=00575-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=01524-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=02200-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=11622-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=09546-21
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=07811-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=02488-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=11074-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=01517-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=10430-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=11453-22
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Complaints upheld:

The upheld adjudication and corresponding complaint were drawn to the attention of all Times staff in an
email from lan Brunskill, Associate Editor, The Times and Sunday Times. Links to the upheld complaints were
set out in the email. All rulings were discussed as appropriate with the journalists and desk heads involved.

5.3. Details of any complaints against The Sunday Times

During the Relevant Period, IPSO investigated 4 complaints against The Sunday Times. 1 was upheld, under
Clause 1 of the Code (Accuracy). In the remaining 3 complaints, there was found to have been no breach of
the Code. Links to the complaints are below.

Complaints not upheld:

https://www.ipso.co.uk/rulings-and-resolution- statements/rulmg/?ld 07364-21

Complaints upheld:

https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=01951-22

5.4. Details of any complaints against The TLS

There were no complaints against The TLS during the Relevant Period.

6. TRAINING PROCESS

Please see below for information on the training that News UK has provided to its editorial staff on IPSO.

6.1. Initial training
6.1.1. Face-to-face training

At the time of the launch of IPSO in September 2014, News UK, via its Compliance and editorial legal
departments, undertook face-to-face training of all NGN and Times Media editorial staff. This face-to-face
training covered the law relating to journalism and the Editors’ Code, and provided editorial staff with
bespoke training materials. Since then, News UK’s programme of face-to-face training on IPSO has
continued, as set out below.

6.1.2. IPSO and Editorial Compliance e-learning module

11


https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=11065-21
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=10309-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=02488-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=01731-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=06556-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=09950-22
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=10762-21
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=07364-21
https://www.ipso.co.uk/rulings-and-resolution-statements/ruling/?id=01951-22
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In addition to the face-to-face training, News UK’s bespoke IPSO and Editorial Compliance e-learning module
was first launched to all News UK editorial staff, including NGN, Times Media and TLSL, on 13 March 2017. As
part of this launch, all editorial staff received a pocket-sized version of the Code. The module covers
newsgathering scenarios concerning the Code, as well as News UK’s Payment and Editorial Data Protection
Policies. Introductions to the various sections of the module are voiced by Stig Abell (Presenter, Executive
Editor & Columnist), Angus McBride (News UK General Counsel) and Pia Sarma (Times Media Editorial Legal
Director and News UK Deputy General Counsel).

In 2019, the e-learning module was updated to reflect IPSO’s most recent rulings and the most commonly
arising issues for our journalists.

As training on the Code necessarily covers the more general and commonly-occurring considerations, News
UK editorial staff are strongly encouraged to seek guidance on any issues that a story might raise under the
Editors’ Code so that the specifics of the case can be considered. The relevant senior editors and editorial
legal department answer Editors’ Code queries from journalists both during the newsgathering process and
when copy is being finalised.

6.2. Training in the Relevant Period
6.2.1. All staff

The IPSO and Editorial Compliance e-learning module was re-launched to all News UK editorial staff,
including NGN, Times Media and TLS, on 26 October 2020. Since 6 March 2019, the IPSO and Editorial
Compliance module has also been launched to editorial new joiners as part of the compulsory compliance
training programme.

6.2.2. NGN

Starting in the second half of 2021, The Sun began a new Editors’ Code training programme for all its
journalists. Half a dozen sessions were run during 2022, with more scheduled for 2023 including face to face
training. The training was delivered by The Sun’s Head of Editorial Compliance.

6.2.3. Times Media

Times Media training is conducted by the editorial legal team and by the senior editors responsible for
editorial standards. It includes targeted seminars on specific topics in more detail for smaller groups. These
sessions cover legal and standards issues including the Editors’ Code and are delivered by senior editors, the
editorial legal team and barristers. A specific training programme is also rolled out for graduate trainees and
apprentices, the digital team and new sub-editors. Face to face training was put on hold during the Covid-19
pandemic but has since resumed. General training in legal and Editors’ Code issues has this year been given
to digital, multimedia and engagement teams, and to all new joiners, while reporters and desk editors in
news and business have had training focused specifically on questions of privacy. A senior editor discussed
Code issues weekly with editorial trainees and apprentices through the early months of their training. This
programme of training is continuing.

6.3 Plans for further training
All News UK’s titles will continue to roll out face-to-face training for its journalists in 2023.

6.4 Charitable Giving
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As part of our News Corp Giving fund this year we supported charities and organisations that focussed on
helping people from disadvantaged backgrounds, particularly refugees, get employment and housing. Six
charities were selected to share the £100,000 charity pot.

The charities were HostNation - a befriending service matching locals with refugees; Refugees at Home
connecting refugees with people offering a spare room; Become who support children in care and young
care leavers; ReconnectOnline enabling unemployed refugees gain skills; The Irish Refugee Council and
Refuweegee Scotland.

The Sun launched their Ukraine Fund to raise funds for women and children fleeing conflict in Ukraine with
over £1 million going directly to the British Red Cross, and their Christmas campaign, Helping Hands at
Christmas, asked readers to give the gift of volunteering for the Royal Voluntary Service. The Sun on Sunday
asked younger readers to design limited-edition cards sold by campaign partner Tesco to raise money for
Children with Cancer UK.

The Times and Sunday Times Christmas Appeal for 2022 raised £2.1m. Readers helped raise this for three
chosen charities: Magic Breakfast, Afghanaid and Campaign Against Living Miserably (CALM). Two of our

charities this year also had match funding arrangements.

ENDS.
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