ASSOCIATED NEWSPAPERS

Annual statement to the Independent
Press Standards Organisation 2024



1. Factual information

1.1 Overview
A division of Daily Mail and General Trust, Associated Newspapers is one of the largest
publishers of national newspapers and news websites in the UK. Its titles including the Daily
Mail, Mail on Sunday, MailOnline, Metro and Metro.co.uk. Its sister company Harmsworth
Media publishes the i, inews and New Scientist.

The company also publishes the Irish Daily Mail, Irish Mail on Sunday and evoke.ie website in the
Irish Republic. MailOnline is a global news website with independent editorial operations in the
USA and Australia.

1.2 List of Titles
The Associated Newspapers titles regulated by IPSO are:

e Daily Mail (Circulation area England, Wales and Northern Ireland. Average circulation
including Scotland and Ireland December 2024: 674,000)

e The Mail on Sunday (Circulation area England, Wales and Northern Ireland. Average
circulation including Scotland and Ireland December 2024: 561,000)

e Scottish Daily Mail (Circulation area Scotland. Average circulation December 2024: 43,700)

e The Scottish Mail on Sunday (Circulation area Scotland. Average circulation December 2024
36,600)

e Metro (Distribution in major cities and suburban areas in England, Scotland and Wales.
Average circulation December 2024: 952,000)

e Thei(Circulation area England, Scotland, Wales and Northern Ireland. Average circulation
including Scotland and Ireland December 2024: 123,000)

e MailOnline (Global audience. Global monthly unique browsers December 2024: 122.2m)

e Metro.co.uk (Global audience. Global monthly unique browsers December 2024: 20.1m)

* inews (Global audience. Global monthly unique browsers December 2024: 4.55m)



1.3 Responsible person

Associated Newspapers’ responsible person is Peter Wright, Editor Emeritus.

2 Editorial standards

2.1 Overview.

Associated Newspapers has always been committed to upholding the editorial standards
enshrined in the Editors’ Code of Practice. The Editor Emeritus is Chair of the Regulatory Funding
Company and the Editor of Mail Newspapers is a member of the Editors’ Code of Practice
Committee.

Compliance with Editors’ Code, Data Protection Act and Bribery Act is a requirement written into
all journalists’ contracts.

Whenever there are changes to the legal and regulatory framework within which our journalists
work we ensure they are informed and, where necessary, undergo training to guarantee they
understand and comply with new requirements.

There were no significant changes in regulatory requirements in 2023. The Editor Emeritus has
recently begun a new series of seminars for journalists explaining recent changes to the Editors’
Code and rulings by the Complaints Committee, and the effect they have on working practices.

All our newspapers carry regular corrections and clarifications columns, normally on page two
for the Mail and Metro titles and the letters page for the i. Our websites carry regular
corrections and clarifications panels on their news page.

During 2023 Associated’s compliance team was reorganised to work across all titles. It currently
comprises the Group Managing Editor, Executive Group Managing Editor and five further
compliance executives, whose task is to ensure the Editors’ Code is observed and complaints
resolved. The i has its own managing editor.

We operate an automated complaints management system to ensure all complainants have
access to the Editors’ Code and assistance in making a complaint, and complaints are logged,
acknowledged and outcomes recorded.

We publish our Complaints Procedure (See Appendix 1).



All journalists are required to seek advice from managing editors and/or the editorial legal
department in respect of any journalistic inquiries or proposed stories which may raise issues
under the Editors’ Code or the law.

The editorial legal department currently employs six full-time lawyers and two part-time. An in-
house lawyer is present until the daily newspapers go to press, and they remain on call 24/7 for
the newspapers and for Mail Online. Additional cover is provided by rota lawyers during the
evening for the Daily Mail and Metro, and a staff lawyer and two rota lawyers for The Mail on
Sunday on a Saturday. All the editorial content of the newspapers is read before publication by
either an in-house lawyer or a rota lawyer.

Two in-house lawyers are embedded with MailOnline and Metro.co.uk in the office between 8am
and 7.00pm, and provide advice remotely until 8pm. Rota lawyers provide remote cover
between 8pm and 8am. Online editors select content for legal advice pre-publication, there is
constant dialogue between editors, journalists and lawyers, and lawyers monitor content as it is
published.

The editorial legal department also provides a full legal service for the i, inews and the New
Scientist.

2.2 Guidance from IPSO.

All desist notices received from IPSO are circulated to all relevant journalists and placed on the
legal warnings database. On receipt of desist notices managing editors will occasionally speak to
IPSO’s Director of Operations, either to seek clarification, or to check whether the notice relates
to any activities of Associated journalists.

More rarely, from time to time managing editors speak to IPSO’s Executive for guidance on Code
issues. Practice varies a little from title to title, according to the nature of the material they
publish.

Similarly, the IPSO Executive will occasionally contact a managing editor regarding a story they
believe one of our titles might be about to publish and draw his/her attention to potential Code
issues.

In either case IPSQO’s Executive invariably make clear that any advice they give is only for
guidance and not for official clearance. They always point out that the IPSO complaints
committee would ultimately rule on any complaint, and they may well take a different view to
that offered by the executive. The decision to publish rests with the Editor alone.



2.3 Verification of stories

We are very aware that across the industry a large proportion of all complaints are about
accuracy, and our titles are no exception. Associated Newspapers has a formal step-by-step
Verification Policy which is distributed to all journalists. (Appendix 2).

2.4 Financial Transparency

At Associated Newspapers we have always had a strong record of protecting our journalistic
integrity from inappropriate commercial pressure. To help our journalists further we have issued
Financial Transparency guidelines, which codify and strengthen previous practice. They can be
found at Appendix 4.

Complaints handling

3.1 Forms in which complaints are accepted.

All our titles have very large, broad-based readerships and, unsurprisingly, we receive
complaints in many different forms, about a wide variety of issues. For this reason we offer a
range of avenues for complainants: (Please note this section gives Daily Mail web and email
addresses; there are parallel web and email addresses for our other titles).

(a) IPSO. Complainants go directly to IPSO and are then referred to us.

(b) Readers’ Editor. Readers who prefer to make a formal complaint under the Editors’ Code
directly to us are encouraged to do so via an automated complaints form which is hosted on
a dedicated web page www.dailymail.co.uk/readerseditor. Here they are given full
information about the Editors’ Code, details of our Complaints Policy, and easy-to-follow
instructions on how to formulate a complaint. This route is prominently displayed on page
two of our newspapers and the UK news page of our websites.

(c) Corrections. We are aware that some readers may want to take issue with a simple point
of accuracy, which may not be a significant inaccuracy under the Code, or for a variety of
reasons may not wish to engage in a formal process. We therefore offer in parallel with the
Readers’ Editor service an informal email route through corrections@dailymail.co.uk. It is
publicised in the same way. If these complaints engage the Code in any way, we record them
with formal complaints.

(d) Contact Us. Some readers who use the Readers’ Editor service realise, on reading the
Editors’ Code, that the matter which concerns them is not a Code issue, but a question of
taste and decency, an opinion they wish to express, or something they simply wish to make
known to us. Others may decide, having looked at the IPSO process, that they would rather
not make a formal complaint. We therefore offer, on the landing page of the Readers’ Editor
web page, a second informal route called Contact Us. As with Corrections complaints that
arrive by this route do nevertheless sometimes engage the Code, in which case they are
recorded as formal complaints.


http://www.dailymail.co.uk/readerseditor
mailto:corrections@dailymail.co.uk

(e) Email/Letter. Some complainants prefer to complain in writing directly to the editor or
journalist involved. Where these complaints might engage the Code they are recorded with
other formal complaints. This is the route by which the i and inews take complaints.

3.2 Handling of editorial complaints.
Associated Newspapers complaints are assessed at the outset to determine whether there is
any issue under the Code. If there is no breach a member of the compliance team will write
to the complainant explaining carefully how this decision has been reached. If the complaint
is more serious and likely to go to IPSO for a ruling, it will be passed to a more senior
member of the team so it can be dealt with straight away.

Complaints at the i and inews are handled by the Managing Editor.

3.3 Keeping of records.
All complaints that are entered via the complaints management system are recorded
electronically. Complaints that are framed under the Code and are submitted by letter or
email independently are also entered into the system, as are complaints referred by IPSO.
When substantive complaints are resolved key information is transferred to a central
register which records the name of the complainant, nature of the complaint, Code clause
raised, outcome, remedial action (if any), and time taken to resolve.

3.4 Resolution of complaints.
The average time taken to resolve complaints in 2024 was 13 working days. This represents
the time taken from our receipt of a complaint to our last substantive exchange with the
complainant or, in the case of complaints which proceed to IPSO for ruling, the last
substantive exchange with IPSO. It does not include time spent waiting for IPSO to rule on a
complaint or issue its ruling, as this is beyond our control.

3.5 Information provided to readers.
All readers using our automated complaints service are given full details of how to make a
complaint and our Complaints Procedure. The Complaints Procedure gives an outline of how
IPSO handles complaints, and encourages potential claimants to visit IPSO’s website for
further information. (Appendix 1) The automated complaints service is publicised on page
two of our newspapers (the letters page for the i) and the news page of our websites
(Appendix 4).

4 Training Process

4.1 Details of training programmes

The series of training seminar started by Editor Emeritus at the end of 2021 was completed
with a further two seminars during 2024.



4.2 Plans for further training

The Editor Emeritus has begun a new series of seminars for Journalists focused on changes
to the Code introduced at the start of 2025, plus recent adjudications by the Complaints
Committee. 150 journalists have attended so far, and the seminars will continue through
2025.

5 Compliance

5.1 Complaints ruled on by IPSO

During this period IPSO ruled on 26 complaints against Associated Newspapers titles. Six
were upheld. The rulings were:

04923-24 Mallon v Daily Mail. No breach

04372-24 Harries v Daily Mail. No breach

05351-24 Various v Mail Online. Breach

01720-24 Eyles v The Mail on Sunday. Breach
01561-24 Kelly v Mail Online. No breach

03617-24 Senvardar v The Mail on Sunday. No breach
01118-24 Barrowman v Daily Mail. No breach
22652-23 Mann v metro.co.uk. No breach
22279-23 Mann v Mail Online. No breach
01576-24 Neeves v Daily Mail. No breach
01567-24 Neeves v Mail Online. No breach
01664-24 Jackson v The Mail on Sunday. No breach
01325-24 Raja v Mail Online. Breach

00797-24 A woman v Mail Online. No breach
01581-24 Mallon v The Mail on Sunday. No breach
00554-24 Mallon v Daily Mail. No breach

22679-23 Nicholls v Mail Online. Breach

20993-23 Mallabourn v Mail Online. Breach
18554-23 Stephens v Scottish Daily Mail. No breach
21812-23 Vulliamy v Daily Mail. No breach
21746-23 Austin v The Metro. No breach

21092-23 Joyce v Mail Online. Breach

22289-23 Laughlan v Daily Mail. No breach
20825-23 Revell v The Mail on Sunday. No breach
22285-23 Robinson v Mail Online. No breach



21877-23 Wieser v Mail Online. No breach

IPSO mediated 15 complaints without making a determination on whether or not there had
been a breach of the Code:

05620-24 Hamilton v Mail Online
22392-23 Grigore v Mail Online

22389-23 Grigore v metro.co.uk
03932-24 Macharia v Mail Online
03827-24 Szymanska v Mail Online
01616-24 Williamson v Mail Online
00320-24 A complainant v Mail Online
00851-24 Boeg v Mail Online

01224-24 A man v Mail Online

01236-24 Jefferies v Mail Online
00569-24 Science Feedback v Mail Online
00419-24 Hedges and Baker v Mail Online
00032-24 Hudson v The Mail on Sunday
00041-24 A man v Mail Online

21113-23 Walker & Walker v Mail Online

5.2 Steps taken to respond to adverse adjudications:

21092-23 Joyce v Mail Online. A memo was sent to all staff reminding them of the
importance accurately reporting detail such as specific charges in a court case. Where there
is any doubt about agency copy it should be double-checked.

20993-23 Mallabourn v Mail Online. A memo was sent to all staff reminding them of the
risks in following up stories from other publications, and insisting that care must be taken to
get independent confirmation of all facts in the original report.

22679-23 Nicholls v Mail Online. A memo was sent to all staff reminding that great care
must be taken when describing details of convictions, particularly when these are taken
from interviews with third parties rather than contemporaneous court reports.


https://www.ipso.co.uk/rulings/22389-23/
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01325-24 Raja v Mail Online. This involved a report of a tribunal hearing in which certain
allegations which were not proven were presented as tribunal findings. All staff were
reminded that tribunal rulings are normally uploaded on to the HMCTS website, where copy
should be checked for accuracy.

01720-24 Eyles v The Mail on Sunday. This involved a misunderstanding in the newsroom,
as a result of which a headline said a Holocaust Memorial had been covered by the
Metropolitan Police to protect it during a demonstration whereas in fact, as the article itself
made clear, the action was taken by the Royal Parks authorities. The individual who wrote
the headline was spoken to about the importance of reading the latest version of the copy
before writing headlines.

05351-24 Various v Mail Online. This involved a breaking story about a stabbing in Leicester
Square. It was updated several times in the course of the day, in the course of which a
picture which was originally identified as ‘Hero security guard’ became presented in such a
way that it appeared to be identified as ‘Leicester Square knifeman’. All staff were reminded
that when updating pages they must ensure images, captions and headlines do not become
disjointed in way which presents an inaccurate version of events.

5.3 Details of other incidents
Any complaints which arrive outside the IPSO system are normally settled without admission
of liability. Although they are investigated internally, they do not go through an independent
process of investigation and adjudication, so it would be unfair to both the complainants and
the journalists involved to offer a view on whether or not there was a breach of the Code in
individual cases. In addition, some complainants choose not to use the services of IPSO
because they prefer to resolve their complaint with us privately, and we must respect that.

However, we can supply the following details for complaints resolved under IPSO rules
during 2024. This list does not include legal complaints, or those resolved informally:

Total number of complaints resolved: 236
This figure includes:

Number of complaints adjudicated or mediated by IPSO: 41
Complaints referred by IPSO and resolved by us within the 28-day period: 39

Clauses of the Code raised (some complainants raised more than one clause, none raised
clauses, 15):

1 Accuracy 205
2 Privacy 66
3 Harassment 17
4 Intrusion into grief 16
5 Suicide

6 Children 8



7 Children in sex cases

8 Hospitals

9 Reporting of Crime

10 Subterfuge

11 Victims of sexual assault
12 Discrimination

13 Financial journalism

14 Confidential sources

16 Payment to criminals

N N

N

Outcomes (internal determinations do not reflect an independent investigation and

adjudication):

Code not engaged (internal determination)

Code potentially engaged (internal determination)

Upheld by IPSO
Not Upheld by IPSO
Outcome mediated by IPSO

87
107
6
20
15

Ways in which complaints were resolved (some complaints involved more than one action, an
agreement to resolve a complaint does not necessarily mean there was a breach of the Code):

Online article amended

Online article/picture/video removed

Adjudication published

Correction/clarification published

Footnote added to online article

Payment/compensation
Apology published
Private apology

No remedial action required

10

91
76
1

18
47

58



Appendix 1. Complaints Procedure

Complaints Procedure

We take great pride in the quality of our journalism and do our utmost to ensure the accuracy of
everything we publish. All our journalists are required to observe the rules of the Editors’ Code of
Practice and we are members of the Independent Press Standards Organisation (IPSO), the new
regulatory body for the press set up in response to the Leveson Inquiry.

One of IPSO’s key principles is that all its members should have effective mechanisms for
dealing with complaints and correcting errors as promptly as possible. If you wish to complain
about a story in one of our publications, or the behaviour of one of our journalists, we will do
everything we can to put matters right.

But first, please take a few moments to read the advice below:

1. Is your complaint covered by the Editors’ Code of Practice?

The Editors’ Code sets standards for accuracy, respect for privacy, cases of intrusion into grief or
shock, stories involving children, discrimination and the behaviour of journalists, including
photographers. Click here to check whether your complaint is covered by the Code and make a
note of the clause you believe has been breached.

If you wish to draw an issue to our attention but do not wish to make a formal complaint under
IPSO rules, click here to send your concerns to our Managing Editor.

2. Important points to check before you submit your complaint

Under IPSO rules complaints will normally only be accepted within four months of the date of
publication of the article, or the journalistic conduct in question. Outside that period, complaints
can be considered up to 12 months after the date of first publication only if the article remains on
our website, and it can be investigated fairly given the passage of time.
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Please note that we cannot begin considering a complaint until we have received all supporting
documentation you wish to submit, including correspondence with the journalist concerned.
Normally complaints can only be considered if they are made by a person who has been
personally and directly affected by an alleged breach of the Editors’ Code. If you are making a
complaint on behalf of another individual you need to enclose with your complaint an email or
letter from that individual, giving you permission to act on their behalf.

If you are taking legal action against any of our publications, you need to let us know, because
we may then be unable to consider your complaint under IPSO rules.

Complaints from representative groups affected by an alleged breach of the Code can only be
considered where the alleged breach is significant and where there is a substantial public interest
in it being considered.

Third party complaints can only be considered where they seek to correct a significant
inaccuracy of published information, in which case the position of the party most closely involved
will be taken into account.

Complaints may be rejected if there is no apparent breach of the Editors’ Code, or if they are
without justification (such as an attempt to argue a point of opinion or to lobby), vexatious, or
disproportionate.

Complaints about headlines will normally only be considered in the context of the article as a
whole to which they relate.

3. What happens next?

As soon as we have checked that we have all the relevant information to consider your complaint
it will be acknowledged and considered by our Readers’ Editor.

The Readers’ Editor, who is a qualified lawyer and not a member of any of our publications’
editorial staff, will come to an independent decision on how to take your complaint forward.

If the Readers’ Editor cannot establish that there has been a potential breach of the Editors’
Code, they will inform you of their decision.

If we receive a number of complaints about the same issue the Readers’ Editor may identify one
complainant as the lead complainant, with whom we will attempt to resolve the case. If a
resolution is agreed we will inform other complainants of the outcome.
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If the Readers’ Editor believes there has been a potential breach of the Code they will pass your
complaint to the Managing Editor, who may offer you remedial action.

In cases of inaccuracy you may be offered a clarification or correction. If this is the case the
Managing Editor will offer you a wording, which will usually be published in the Clarifications and
Corrections column which appears on Page Two of the newspaper concerned, or in the case of
our websites online.

Unless it involves a straightforward factual error, a clarification or correction will normally not be
published until you have told the Managing Editor you are happy with the wording. Once you are
satisfied and the clarification or correction has been published the complaint is closed. It may
also be closed if you do not respond to our offer.

In cases where a clarification or correction is not an appropriate remedy, such as invasion of
privacy, intrusion into grief, or behaviour by a journalist which is in breach of the Editors’ Code,
the Managing Editor may offer you an apology. This may be in the form of a published statement
or a private letter. If a statement is to be published you may be asked to approve the wording.

If your case has been referred to us by IPSO both parties must inform IPSO of the outcome.

4. What happens if | am not happy with the remedy offered to me?

Under IPSO rules we must attempt to resolve all complaints before they are considered by IPSO.
If after 28 days your complaint has not been resolved you are then free to take it to IPSO. Visit
the IPSO website to find out how to do that: www.ipso.co.uk

If IPSO’s Complaints Committee finds that your complaint has disclosed a potential breach of the
Editors’ Code it will try to mediate an agreed resolution.

If the Complaints Committee cannot resolve your complaint by mediation it will determine
whether or not there has been a breach of the Editors’ Code. This may result in an adjudication
with a requirement for us to take remedial action, which may consist of publication of a correction
and/or the adjudication itself.

The nature, extent and placement of such an adjudication and/or correction will be determined by
the Complaints Committee. Remedial action will not normally include an apology unless that has
been agreed by you and the publication.

Please note IPSO has no authority to award financial compensation.
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Appendix 2 - Verification of stories
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Verification of stories

Accuracy is at the heart of everything we do as journalists. The following is a list of the various steps
that should be taken to verify a story is accurate. It is not an exhaustive list - there may be occasions
when a story can be verified by means not covered here, but if so great care should be taken, and
the steps taken to secure verification should be made clear to the legal department and to your
Editor or Acting Editor before publication.

Journalists must also be aware that a story may be accurate, but still in breach of the Editors’ Code,
or the laws of libel or contempt. You also need to take into account the Data Protection Act and the
Bribery Act.

1. Is your story supported by an on-the-record quote or bone fide document? If the quote or
document is reported accurately and in context, describes the activities of the person or
organisation who produced it, and is attributed to them, there should be no need for further
verification.

2. Does the quote or document you are relying upon describe the activities of another person
or organisation? Then its accuracy needs to be checked and the person or organisation
given an opportunity to comment. You need to be sure that the questions you want to put
have been received by the individual or organisation concerned, and quote their response
fairly.

3. What if the person or organisation refuses to comment? If you are sure they have received
your request for comment, you must make it clear the material you intend to publish is a
claim or allegation and attribute it to its source. You must also accurately report the refusal
to comment, which may in itself contain an element of comment.
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What if it is not possible to contact the person or organisation concerned? You need to
keep a note of all the steps you have taken to reach them. Do not say in your story that so-
and-so ‘did not comment’ but make it clear that you were unable to reach them. If it is a
substantial story and you suspect they are evading you, briefly spell out in the story the
steps you took. Make it clear to your editor and legal department that you have been unable
to contact the subject of the story.

Are you relying on an off-the-record briefing? If someone has briefed you about their own
activities, or their own organisation (and they are qualified to do so) you can normally regard
that as sufficient verification. However, if you think there is a danger that they will later
complain, you may need to make it clear that in such circumstances you would regard the
obligation of confidentiality as broken and may name them as your source. You may also be
asked to give your source, confidentially, to your editor. If you are unable to do so your
editor is unlikely to run the story. An off-the-record source who can’t be named is unlikely to
be strong enough evidence to defend an accuracy complaint to IPSO.

Are you relying on an off-the-record briefing concerning the activities of a person or
organisation other than the one giving you the briefing? Then any claims need to be put to
the person or organisation as in steps 2-4.

What if | have two independent off-the-record sources? It is helpful, but not sufficient to
ensure verification. You still need to go through the processes in step 2-4.

Check the legal warnings basket before you approach anyone for comment, and before
you file your story. If the facts in your story have been the subject of legal warnings or
corrections in the past, make sure you take this into account and seek advice from the Legal
Department. If the subject of your story has issued a desist notice, asking journalists not to
contact them, you should not make an approach unless you have consulted the Legal
Department and/or a senior editor and established there is a public interest in doing so.
Note — we are aware some journalists currently have difficulty accessing the legal warnings
basket. An improved, easy-to-access basket is under construction and will be launched very
shortly. It will be followed by a new clarifications and corrections basket.

Public interest justification. Before you engage in any activity which might give rise to a
possible breach of the Editors’ Code, you must be able to demonstrate that you have a
reasonable belief that your actions, and the publication of any story involved, are justified by
the public interest. In the case of misrepresentation or subterfuge, you must demonstrate
that you have pre-existing evidence of the activities you plan to investigate, that your
actions are in the public interest and that the material cannot be obtained by other means.
To do this you must consult the Legal Department and/or a senior editor, and keep a record
of how the decision was taken.

15



Appendix 3 - Financial Transparency
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Financial transparency for journalists

It has always been a central principle of our journalism that the editorial and commercial branches
of our company work independently, without one exercising inappropriate influence on the other...
church and state do not mix.

Of course there are times when it is perfectly legitimate, even desirable, for businesses which
advertise with us to work with us on editorial projects: many supported the Mail’s Turn the Tide on
Plastic campaign, for instance.

But advertisers should never be in a position to use the fact they have a commercial relationship
with us to apply pressure on journalists, whether it is to include certain content, exclude it, or to
angle articles in a particular way.

If you feel an advertiser is putting you under this sort of pressure, inform your Managing Editor
straight away so action can be taken.

Nor should you accept financial inducements, or gifts which may be offered or perceived as
inducements, from businesses or individuals you may be writing about. Again if you are in any doubt,
or feel you are being placed in an awkward situation, make sure you inform your Managing Editor,
who will advise you on how to respond. You should also have had training on the Bribery Act. If you
haven’t, contact the Legal Department, who will arrange it.

If you are writing about a business with which you are aware we have a direct financial link, for
instance another subsidiary of DMGT, then that relationship should be made clear in the copy.

There are also some areas where there are particular risks, and more specific rules apply:
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Financial Journalism

Financial journalists — including sub-editors and anyone else who has access to financial copy
- should avoid doing anything that could be construed as unethical or trading on their
privileged position. In particular:

o Never buy or sell shares in companies on which you have any inside or ahead-of-the-
market information.

o Never buy or sell shares in companies on which you are in the process of writing or
editing stories.

o Never buy or sell shares you know will soon be tipped in any of our publications

It would be unreasonable to forbid financial journalists to hold any investments, however
you should list any directly-held shares in the Financial Journalists’ Share Register, which is
published on ThisisMoney.co.uk.

It is not always practical for a financial journalist to avoid writing articles about companies or
funds in which they have an existing shareholding. However if you think a reader may
perceive a potential conflict of interest then you should inform your head of department,
and declare that you have a holding at the foot of the article.

Advertorials and sponsored content

Some advertisers prefer to present their message in an editorial format. If an advertiser is
paying for content and/or has editorial control over it, then it must be made clear to the
reader by distinct labelling, such as ‘Advertising Feature’, ‘Sponsored Content’ or ‘Sponsored
by Name of Company’.

There are also some areas, commonly described as service journalism, where a closer relationship
with businesses may be permissible, so long as sensible guidelines are followed:

Travel

It would not be possible to provide a full range of travel features unless journalists are able
to take advantage of offers from travel companies to sample destinations they serve.
However no offer should be accepted unless:

o You have cleared it with your Travel Editor.

o Itis made clear to the travel company that you are not under any obligation to write
a favourable article, or indeed to write any article at all.

o If atravel company has covered the cost of flights or accommodation featured in a
travel article this should be made clear on the page, preferably in a fact box, with
wording such as: ‘Name of Journalist travelled to name of destination with name of
travel company’.

Fashion and beauty

It is not feasible to write about fashion and beauty without the use of clothing and beauty
products loaned or supplied by manufacturers and/or retailers. However any arrangement
which involves a significant financial input from a supplier, such as covering the cost of
models, photographers, or travel to a location, and is not labelled as sponsored content,
should be avoided. If you are in any doubt about a proposed project, you must clear it with
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your head of department. If for any reason a supplier has made a significant financial input
into an article it should be made clear in a fact box.

e Motoring

As with travel and fashion, it would not be possible to write about new cars without taking
them on loan for test drives. However if this takes place in a location which involves
significant financial input from a manufacturer — such as flights or hotels — this should be
made clear in a footnote (‘name of journalist travelled to name of location with name of
company’).

Finally it is a good general rule for all journalists, if you think you may be putting yourself in a

position where you could be accused of a conflict of interest, to ask yourself: ‘Would | be
embarrassed if this were to appear as a story elsewhere?’ If the answer is yes, don’t do it.
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Appendix 4 — Complaints Service

The following pages give examples of the way our complaints service was publicised in our various
titles during this period.
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By Martin Beckford
Palky Editor

PRESSURING some-
one to end their life will
be a crime punishable
Ly up to Id years' impris-
onment under the pro-
posed legalisation on
assisted suicide, it last
night emerged.
Long-awaited detalls of
the Terminally Il Adults
(End of Life) Bill reveal
that, if passed by Parita.
ment, it will be illegal to use
“dishonesty, coercion or
pressure’ to uux:e
s‘llgq:lﬁl also hnomc an
offence to foree sotmeone 10
take the lethal dose of medi-
cation that i suppised for
approved applications.

© L4
medicsl sasessment ing
allowed to end their life &S

to be!

and Justice Secretary Sha-
bana Mahmood due o vote

Assisted dying
bill will include
threat of 14 years’
‘guardrail’

around the world that shows
changing the law woudd put

ndy terminally 31 people
with Jess than six months to
Zve will be allowed to file for
nedp ending their lives under
the bill published by back-
Dbeneh Labour MP Kim Lead.
Deater last night - with disa-
bility and mental liness raled
oatase eriteria

They will have to make sep-
arate ‘elear, settded and
informsed wishes' to die and
have thelr mental capacity
asseased by two ndependent
doctors. They will also be told
about aXemative treatments
such as hoapice care.

Thelr application will then
be ruled ot by a High Court
judge, who must take evi.
dente from one of the doctors
and may also question the
dying patient

The walt hetween thelr

expected to be three weeks.

Ms Leadbeater's Private
Members' Bill is set 10 be
voted on by MPs oo Novens.
ber 20. She sasd: ‘1 remain
ready and willing to answer
any questions they may
bave, because I don't under-
estimate the serlousness af
the ssue

1 belleve this bE pot ondy
offers protections to people
nearing the end of their lves
that they dont have at pres-
ent, but also wides for the
strictest saleguards any-
where I the workd.

But campaigners have
argued It 55 being rushed
through, while growing num.
bers af 's have expressed
coneern about the lack of
serutiny - with even Health
Secretary Wes Streeting

it

ﬁu Hendry, ehief execu-
tive of Christlan charity
CARE, sald ‘MPs need tane
to digest Jegislation of any
ind, but on & sal like
this - whicl: would have peo-
found implications for our

‘Rushed with
indecent haste’

peessare oo valnerable peo-
ple 10 end their lives.'

And prominent barrister
Alkex Ruck Keene, who has
worked on a rght-to.die case,
sald e was ‘inmensely trou-
bled’ Ly the way the Jegisia-
tion Is betng Introduced as a
Private Members' B3 rather
than by the Oovernment.

He sa5d MPs and peers are
belng radicaly wmsupported’
b of the lack of detall

society - two weeks seems
100 narrow 2 timeframe.”
Dr Gordon Macd

to explain how assisted dylng
woudd work In practice, such
as decisions co who

i
ehsed exeeutive of Care Not
Killing, added “This bill is
being rushed with indecent
haste and ignores the deep-
seated lssoes in the UK's beo-
ken and patelyy palliative care
system and the erists in social
care. It ignores data from

Rkas the mental capacity to
make the decision to end
thelr own Ives
He also fears courts ma

eventually decide &t dis -
r.maz to not expand the six.
month Me expectancy dause
o cover others In paln

Finally, Starmer puts borders top of
agenda (and growing the economy!)

SIR Keir Starmer put borders at the
top of his agenda yesterday after a
surge mn Channel crossings.

The Prime Minister sald 3t was coe of
his two key priorties’ - alongside spus-
ring an Britaiy's econonic growih

It acemed 1o represent @ reshuffing of
priorities after he campalgned during
the clection with o st of five ‘missions”

From Claire ENicott in Baku

that did not mention pigration. Nearly
33 000 migrants have come to the UK
this year, with 10,000 since the election.

Yesterday, Sir Kelr discussed how to
stop the vile trade’ of saapgliers
with Freneh president Emmanuel
Macron. He sald “The teo key pricefties
for me oo all of these engagements with

our pariners 1s our economy and eco-
nomle growth and boeder control and
border security. They're the two domi-
nant themes.”

He added: “To smash the gangs, we've
ot to be talking to our international
partners, othe: It's rhetonie, and '
Interested ln results.

Shadow home secretary Cluis me
auid Labour's semapping of the R
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THE US held direct talks yes.
terday with the Syrian rebels
who brought down the Assad
regime - and insisted the new
povernment must destroy the
country’s chemical w E

Antony Blinken, US Secre-
tary of State, spoke with the
Hayat Tahrir al-Sham (HTS)
group headed by Abu Moham-
med al-Jolani afer a crunch
summit lavelving Middie
Eastern nations in Jordan

Mr Blinken refused to dis-
cess detatls of the talks with
HTS, which spearheaded the
overthrowing of president
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“Shared principles to
help Syrian people’

Bashar al-Assad o week ago,
although he said Syria's new
Rovemment! must reject ter-
rarism and destroy the former
dictatar’s chemical weapeas
stockpies. It st also respect
women and minority rights.
He toid a news conference in
Agaba, Jordan, that ‘the US
nd our partoers in the reglon
have agreed on a set of shared
principles to gubde our sup.
port for Syria and its peaple’.
1t came as Esroell alr strikes
continue 10 destroy much of
the Syrian army’s assets.
There were fresh artacks on
Lebancn, while a mother and
her fNive-year-old daughter
were among the dead after &
municipsl meeting in central
Gaza was apparently tar-

J\J\) 3) T banes it

PM warns over Putin threat

SIR Keir Starmer will
travel to the froatline with
Rassia teday te warn that
Viadimir Putin will contisue
to pose the mest acute
threat to British security
for an catire generation.
The Prime Minister will
visit Norway and Estonia
where he will meet Nato
suvlu in m reghon
10 ‘uer

WRECKAGE: An =TS fighter at an

sraak blast target in Syria

Keir is expected to say: ‘The
Russia we face teday is
unlikely te change for a
geseration. It is the most
acete threat we face, and it

‘Russia's risk appetite is
growing te dangerous lev.
els.’ UK security experts
Increasingly concerned

ence. During his visi, Sir

geted The Israel Defence
Forces sald the air strike
killed & key Hamas member.
Nalkm Qassem, the head of
the Iran-backed Hezbollah

tervar group, arged the new
Syrian regime ot to normal-
se relations with Israel.

He also said the Lebanese
armed group had Jost its sup-

- rebels who ousted Assad

ply route through Syria after
the toppling of Assad. The for-
cign ministers of Egype and
Jordan demanded that Israel
pall ot of a demilirarised xone
aloag the border with Syria
And there were reports that
Russian forces were vacating
some front lnes (o northern
Syria, while Assad and his
family remain In Russia
having been granted asylum

Last night Mr Blinken said
his message o the Syrian peo-
ple was that ‘we want them o
succeed and we're prepared
o help them do so'

He sadd ‘Syrtans know they
are going to need support
froas their neighbours and the
international commamity to
meet these challenges

‘We've seen how the fall of
an oppressive regime can
swiftly give way to more con-
flict amd chaos, how the shoes
of cae dictator can be filled dy
another. That's why it's so
important that we and our
partners came together today
10 agree oa principles that
will guide our efforts to help
the Syrian peoplc meet
these challenges’

HTS, which was once an
afMiiate of Al Qacda, has been
designated & foreign terroeist
organisation by the state
department since 2018,

Hut lnsurgent leaders say
the grosp has beoken with its
extremist past. Al-Jolant last
night sald it was not ahowt o
enter loso confiet with Isruel,
but sald The Israclis have
crossed the rules of engage-
ment’ in an interview with
Syrian TV, although it did not
broadcast detalls of any
conversations with the US.
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* Sugababes singer
Keisha Buchanan was

- o™, 'beaten’ by footballer
¢ oo YOl I F B
she ate and stopped
her wearing red

lipstick’, court told

How to Complain [#55e O

By DAIL MAIL ONLINE REPORTER
PUBLISHED: 11:27, 4 June 2015 | UPDATED: 12:32, 12 February 2025

b5t Sol it
Regulated ( omachpreta by e
side of the road as

stressed-out star
leaves vets in tears

Editorial Content

Please contact our editorial team for any issues with our content: d BREAKING NEWS |
Baywatch icon who
worked with Pamela

» [f you notice a factual inaccuracy on MailOnline, Daily Mail or Mail on Sunday, Anderson dies at age

- N . T7... just 12 days after
please email corrections@mailonline.co.uk and we will address the issue as soon his wife's death

as possible
[RIEENET] What
s |f you wish to make a formal complaint over a potential breach of the Editor's Code Harry's old friends are
of Practice under IPSO rules please go to www.dailymail.co.uk/readerseditor ey ingiahouy

his 'disgusting"
where you will find an easy-to-use complaints form interview - as they
reveal to RICHARD
EDEM what their
= You can also write o Readers’ Editor, Daily Mail, Northeliffe House, 2 Derry Street, relationships with the

Prince are like now

London W8 5TT

¥ Brookiyn Beckham's

= [f you notice a factual inaccuracy on Daily Mail Australia or wish to make a formal Playhoy moded ex
complaint please go to www.dailymail.co.uk/home/contactus/findex.html and responds to claims
. . . e . Victoria and David are
select the Daily Mail Australia tab, where you will find an easy-to-use complaints "toxic’ mid 'family
farm feud" with Micola Peltz

Dailymail.co.uk, Daily Mail and Mail on Sunday are members of the Independent Press s yane stylish,

Standards Organisation (IPSO). Dailymail.co.uk, Daily Mail and Mail on Sunday Eff"k”h“ f“hliﬂ" that
makes u feel
adheres to the Editors’ Code of Practice as enforced by IPSO who are contactable for empﬂ.,:::m? THIS is

advice at: where you can find it
[and it's celebrity
stylist approved!)

« IPSO, Gate House, 1Farringdon Street, London, ECAM 7LG LAzl
k Kylie Jenner suffers
- Thene - awkward moment as
Website: http://www.ipso.co.uk/ R
Chalamet swerves her
s Email: inquiries@ipso.co.uk kiss while accepting

acting award
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Metro.co.uk (accessed via the IPSO mark on the home

page):
Corrections or complaints:

Metro.co.uk is a member of the Independent Press Standards Organisation (IPSO).

|o}{el Regulated

If you wish to report any concerns over accuracy, please
email correct@ukmetro.co.uk.

To make a formal complaint under IPSO rules please go to
metro.co.uk/readerseditor or write to Readers' Editor, Metro.co.uk, Northcliffe House,
2 Derry Street, London W8 5TT.

Metro.co.uk and Metro Newspaper are part of DMG Media, the consumer media
company of DMGT plc. Information about its leadership team can be found here and
its structure/funding here.

Metro.co.uk and Metro newspaper adhere to the Editors’ Code of Practice as enforced
by IPSO who are contactable for advice at:

IPSO, Gate House, 1 Farringdon Street, London, ECAM 7LG

Website: ipso.co.uk

Email: advice@ipso.co.uk
Telephone: 0300 123 2220
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Inews:

Complaints policy and Ipso

This website and its sister newspaper, The i Paper, is a member of the Independent Press Standards Organisation (Ipso), the
regulatory body for the press, and abides by its code of conduct. We take very seriously our responsibility to maintain high
editorial standards, and are grateful to readers for pointing out any errors.

Regulated (

If you wish to complain about our editorial coverage, especially with relation to inaccuracy or intrusion, please write to The
Editor ati, 9 Derry Street, London, W8 5HY, or email reader@inews.co.uk.

You can contact Ipso directly at Gate House, 1 Farringdon Street, London, EC4M 7LG, telephone 0300 123 2220, or by email at
inquiries@ipso.co.uk
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Appendix 5 - 2025 seminar programme

How the Code has changed — and why it is more important
than ever to take notes

The precise content of seminars varied acording to the audience and topical issues in the news, but
the outline remained broadly constant:

1. Introduction

The content of the Editors’ Code has remained pretty constant for 30 years, but
every now and then there are changes and it is very important journalists
understand why they have been made, and what effect they will have on our
journalism.

What happens more frequently is that IPSO updates the way it interprets the
Code. IPSO is not bound by precedent, so it is important to understand current
thinking on key issues

2. Don'’t allow sympathy for the subjects of a story to cloud judgments over public
interest and privacy

In January 2025 there was substantial change to Clause 6 (iii), Children. The
authority for consent to interview or photograph children was changed
‘custodial parent’ to ‘adult with legal parental responsibility’.

This followed a local paper story naming and picturing a child who was the
subject of an interview with their father. Although he had visiting rights — so
might have been considered a custodial parent — he did not have legal parental
responsibility.

This means journalists must be sure of the legal status of any parent, or other
adult who gives consent for a child to be interviewed or pictured — even if they
have a heartbreaking story to tell, like the grandparents of apparently missing
children.

Case histories — A woman v South Wales Argus; Abbas v MailOnline

3. IPSO is getting tougher and tougher about requiring journalists to provide notes

It is often difficult to take written notes when doing a brief interview in a
stressful situation, such as a doorstep.

Subjects of such interviews often challenge what they are reported to have said,
and IPSO is likely to ask to see notes.

Previously they have usually accepted a note written up as soon as the interview
was completed — a so-called contemporaneous note. But in one recent case they
preferred to believe the interviewee’s memory of what he had said.

Therefore, always make it clear that you are a journalist seeking comment, take
written notes if you possibly can — but keep your phone running on record so
you have a transcript if needed.
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e Case history — Clunes v MailOnline,

4. Don’t report rumour as fact, especially when stakes are high
e Warfare, and acts of terror, are always difficult to report. The aftermath of a
horrific event is often chaotic, emotions run very high, and dramatic claims are
made
e The chaos and the claims are all part of the story, but care must be taken that
claims are not presented as though they are verified facts.
e Case histories: Various v Daily Mail; Austin v Metro

5. Editors have the right to choose what they publish, but coverage which looks
obsessive can turn a winnable case into an unwinnable one.

e Complainants sometimes argue that repeated stories on the same subject are a
form of harassment, but IPSO is not normally inclined to rule against
publications in these circumstances. It recognises a moving story may require
repeated use of the same pictures and background facts.

e However, keeping photographers in the vicinity of someone’s home, particularly
after the issue of desist notices, and taking of pictures through restaurant
windows may well be considered harassment, especially if it takes place in the
context of repeated coverage of the same facts.

e Case history —James v MailOnline
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Appendix 6 — Training of Journalists

The Associated Newspapers editorial
training scheme 2023

The Associated Newspapers training scheme is the largest run by any national newspaper
and has a formidable reputation throughout the industry for producing excellent, well-
trained journalists.

In 2024 we recruited and trained 21 trainees. They included 13 reporters and eight sub-
editors. This follows the 21 trained on the scheme in 2023.

We have strived to nurture all past trainees and many are now in very senior positions on
the paper including the global editorial director of MailOnline, the editor of Mail+ and
specialists across the board. The various Press Awards this year were noticeable for the
huge number of nominees and winners who had started out as Mail trainees, some of
whom are now at other papers.

Last year we also trained five reporters for DailyMail.com in America.

DailyMail.com currently employs around 30 former trainees, the majority having come from
the UK office. They include the head of news, the senior associate editor and the head of
health and science.

It is 22 years since the scheme was first run, initially for sub-editors, and almost 500
journalists have passed through it. We are currently advertising for two courses to start in
London in September 2025 and one to start in New York in July.

The selection process focuses on ensuring as much diversity as possible, both in terms of
ethnicity and social background.

The training is run by respected journalists Sue Ryan, a former managing editor of The Daily
Telegraph, and Peter Sands, a former editor of The Northern Echo and editorial director of
Northcliffe Newspapers.

The selection process is very robust. Most trainees have completed a journalism master’s
degree or have gained the NCTJ qualification from the Press Association or News Associates,
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so have basic skills in news writing, sub-editing, law, government, court reporting,
shorthand and the Editors’ Code.

The reporters are taught for three weeks under Peter Sands, and the sub-editors and online
trainees for four weeks. It is an intensive course with a lot of red-penning of exercises and
zero tolerance of mistakes. There is training in different software systems for online, print
and Mail+.

These are the topics covered in this year’s basic training:

Reporting course

The course presumes attendees have already taken a qualification in journalism and had
newsroom experience. It deals mainly with the tasks which will be required while working
for our titles:

- a skills checklist (grammar, spelling, accuracy, attitude, structure, media law)
- the 50 most common errors in newspapers

- intro writing and story structure

- the art of storytelling for print and the web

- tight writing and attention to detail

- professional standards (all UK trainees study the Editors’ Code in detail and are given an
electronic copy)

- media law (libel, privacy, copyright, bribery)

- covering a breaking story

- sources of stories

- story development

- the senior reporter’s survival guide

- stories from the written word (agendas, reports, financial information)
- writing lighter stories/picture stories

- developing contacts

- writing a profile

- forward planning and working to the diary

- copy tasting, conference and putting together a newslist
- professional behaviour

- current affairs knowledge

- Mail style

- understanding the Mail audience

- understanding and using SEO
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- understanding and using social media

- writing headlines for the website

- software training in Content Creator and Wombat
- travel safety training

- an overview of how the business works

The focus of the course is on developing and writing stories. Trainees take live stories from
the wire services and put them into Mail style, and have to source and write an exclusive for
publication during the course. There are speakers from the newsroom - news, city, sport
and production department heads, plus senior reporters and columnists.

Sub-editing course

- a skills checklist (grammar, spelling, accuracy, attitude, structure, media law)
- the art of the sub-editor

- a glossary of subbing terms

- the 50 most common errors in newspapers

- intro writing and story structure

- the art of storytelling

- tight writing and attention to detail

- professional standards (all UK trainees study the Editors’ Code in detail and are given an
electronic copy)

- media law (libel, privacy, copyright, bribery)

- proofreading

- the subbing perils

- Mail style

- understanding the Mail audience

- Mail headline writing and practical headline exercises
- creating captions, subdecks, standfirsts and factfiles
- analysis of different newspaper styles

- Photoshop

- Adobe InDesign

- an introduction to typography

- handling pictures and graphics

- layout and design

- putting together a picture spread

- editing stories from different sources
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- editing a live breaking story

- practical layout and design

- current affairs knowledge

- understanding and using SEO
- software training in Wombat

- an overview of how the business works

After basic training all trainees undergo placements for between three and five months. We
used to send trainees to regional papers but the current nature of their production means
they no longer have proper sub-editing teams. So we send the subs to The Scottish Daily
Mail, The Irish Daily Mail, Metro, the i newspaper and the Press Association where they
learn from professionals.

Reporters and online journalists go either to the titles above or to big regionals such as the
Liverpool Echo. Here they learn the skills needed for going on the road.

Courses are tailored for the individual, but generally every trainee has four months paid
training before filing or subbing their first story for the Daily Mail, Mail on Sunday or
MailOnline. Once they have joined their chosen paper or website they continue to be
treated as trainees and are supported by mentors. Department heads take time to teach
and encourage them.

497 trainees have graduated from the scheme — 283 for the London newspapers, 142 for
MailOnline in London, 43 for DailyMail.com in New York and 29 for Daily Mail Australia in
Sydney. This year the print and online newsrooms are merging so we will be running one
joint reporting course in London rather than two separate courses. Many former trainees
are now senior executives on our newspapers and websites — so trainees may well find
themselves working for someone who not very long ago was a trainee themself.

Sue Ryan and Peter Sands
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